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1. Zoho Books - Daily Accounting Integration with
Hotelogix

Hotelogix is now integrated with Zoho Books Accounting.
This integration enables hotels to seamlessly manage their daily accounting transactions
directly with Zoho Books. With this integration, users can automate financial postings,

synchronize account codes, and generate accurate reports, ensuring transparency and
efficiency in financial management.

1.1 New Features & Setup
To activate Zoho Books Daily Accounting, the Hotel needs to send a request to
I hotelogix.com rt@hotelogix.com.

Note:

e Support needs a few details from the Zoho Books API Console, to complete the
Integration, that includes: Client ID and Client Secret.

Log in to the Zoho Books API Console:_https://api-console.zoho.com/

e Select ADD CLIENT

@ ADD CLIENT

Applications

) AxisroomsPlugin
27 March 2024

) Axisroom
24 October 2024

Axisrooms Contact Form

4 November 2024
) Hotelogix
07 March 2025

, Hotelogix Local
8 August 2025
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e Click on Server-Based Application

Applications

AxisroomsPlugin

27 March 2024

Axisroom

24 October 2024

Axisrooms Contact Form
14 November 2024

18 August 2025

) Hotelogix Local

e Enter:

o Client Name

Choose a Client Type

Client-based Applications

Applications that are built to run
exclusively on browsers independent
of web servers.

CREATE NOW

Mobile-based Applications

Applications that are built to run on
smartphones and tablets.

CREATE NOW

o Homepage URL: https://staygrid.com

o Redirect URL:

Provided by Hotelogix

Server-based Applications

Web-based applications that are built
to run with a dedicated HTTP server,

CREATE NOW

Non-browser Applications

Applications that run on devices
without browsers such as smart TVs
and printers.

CREATE NOW

Create New Client

Client Type

Server-based Applications

Client Name

Homepage URL

Authorized Redirect URIs

CREATE
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e Click Create.

Once the integration is done, we can move to Zoho Books Accounting Console.

1.1.1Creating an Organization in Zoho Books

e Login to Zoho Books

e Navigate to Manage > Add New Organization

This organi... Hotelogix Test ~ + A i1 .

@

Organizations

23 Manage

Q Search

My Organizations

Hotelogix Test
Organization ID: 887987173 0 = Premium Trial

Shashi Hotelogix - 4538
Organization ID: 899193716 3 = Premium Trial

Staging Server - 14280
Organization ID: 897151931 3 =  Premium Trial

Staging Server GST - 14280
Organization ID: 8974281243 +  Premium Trial
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Hi, Marketing Team!

+ New Organization

My Organizations a

f Hotelogix Test premium TRIAL Go to Organization :

QE 887987173
India

You are an admin in this organization

Shashi Hotelogix - 4538 premium TRIAL Go to Organization :
EE 899193716

India

You are an admin in this organization

1.1.2Tax Set-up in Zoho Books

Once the organization is created, if the client is Indian, please follow the below steps for
GST Setup:

e Go to Settings — Taxes — GST Settings.
e Slide the toggle or checkbox for “Is your business registered for GST?"” to Yes.

e Enter your 15-digit GSTIN and click Get GSTIN Details (to auto-fetch registration
details).

e Enter the date of GST registration.

e If you're registered under the Composition Scheme, check the relevant option and
provide the composition percentage.

e If you deal with sales where reverse charge
General Tax Setup in Zoho Books

e In Zoho Books, you go to Settings — Taxes & Compliance — Tax Rates (or
Taxes) to create tax rates.
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e You can also create Tax Groups — combine multiple tax rates if needed.

e There is a feature called Advanced Tax Automation (Tax Rules) which lets you
set rules so that the correct tax rate is automatically applied to a transaction based
on contact or item.

1.1.3 Invoice Set Up in Zoho Books (Manual and Automatic)

Hotelogix supports both Manual and Automatic Invoice Set Up in Zoho Books.
User can choose either of the following from the Zoho Books Console:

e Continue auto-generating invoice numbers
e Enter invoice numbers manually

Go To: Sales >> Invoices >> Create New Invoice >> Click on the "Settings" Icon in
the Invoice# Text Box

3 Books
All Invoices v
o
uuuuuu =
00/06/2025 NVBST72 INGST72 Guest Ledger 08/08(2025 526000 OO 78952 Hotl two r
0B/06/2025 INV-7B95200000: INVGSTZ1 Himalayan travels copr 0810812025 525000 525000 78952 Hotel two @
0B/06/2025 M- INVCSTZ1 Himalayan travels copr 0810812025 525000 26000 78052 Hotel two
2010212026 M- 1180 Himalayan travels copr 200212026 112000 12000 82024 hotel three
18/02/2026 INV-82824000001 N7 Himalayan travels copr 18/02/2026 12000 12000 82024 hotel three
06/06/2025 INV-78952000001 INCST70 Himalayan travels copr 0810812025 525000 525000 78952 Hotel two
» (® Time Tracking
£t Banking
£ More Festures
@ »
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& = @ New Invoice @ x L
@ e £
g saes Customer Name® Select o add 3 customer -8B

Customers =
Loestion Head Office 84637 -
Quates ®
Souce of Supply: Ut Pradezh
Saies Orders
=39
Recurring Invoices
Delivery Ctallans Orer Numser
Payments Recerved
sl invice Date™ 0710512028 Terms DusonRecsipt  ~ | Duelate  0708/2026
Crecit Notes
=Wy Bits
s () Purcnases Salespersan Sefect ar Add Salespersan

» ¢ Time Tracking

£t Banking

> @ Filing & Compiiance:

Subject @ Let your customer know what this Iny

> & Accountant

ul Reports Warstveuse Location Heed Office 84637 ~
£ Documents . .
Item Table 1 Scan ltem @ Bulk Actions
mew eTAILS QuanTiry rate [ TAX AmounT

¢ More Features
Type o click to select an item 100 000 SelectaTax v [

B hdd N R . 6 Add Irame in Bk

saveasratt | [ ] |- Cancel ) Make Recuring 08l Amoume 7 000
@ Sa— N

1.1.3.1 Manual Invoice Numbering

If the setting is selected as manual then the Invoice# and the Order number will show
as per the Invoice# set in Hotelogix.

Go to:Sales >> Invoices >> Create New Invoice >> Click on the "Settings" Icon in
the Invoice# Text Box >> Select Enter invoice nhumbers manually >> Save

Configure Invoice Number Preferences

Location
Head Office 84637

You have selected manual invoice numbering. Do you want us to auto-
generate it for you?

Continue auto-genersting invoice numbers

Q Enterinvoice numbers manually
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Set up in Hotelogix

To activate this setting, the Hotel needs to send a request to sales@hotelogix.com
/support@hotelogix.com.

Important Note : How Hotelogix Invoice# will show in Zoho Books:
In Hotelogix:

e If Invoice Customization is set for Room and POS then Prefix+invoice number will
be sent to Zoho Books (prefix as set up in Hotelogix).

e If Invoice Customization is not set then the short code of POS +invoice number
will be sent to Zoho books. For Room Invoices the Prefix will be sent as "INV"

Limitations:

e Zoho Books does not allow syncing of invoice numbers exceeding 16 digits.
Therefore, the invoice number must be 16 digits or fewer including for the
3rd-party POS (this is incase 3rd Party POS invoice# is requested to be synced
from Hotelogix to Zoho Books).

1.1.3.2 Automatic Invoice Numbering

If the user configures invoice numbering as automatic, the Zoho Books system will capture
the Zoho Books invoice series number under Invoice# along with Hotelogix invoice
# under Order number.

The invoice# series for Zohobooks can be set from: Sales >> Invoices >> Create New
Invoice >> Click on the "Settings" Icon in the Invoice# Text Box >> Continue
auto-generating invoice numbers >> Add Prefix and Next Number >> Save
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1.1.3.3 Example of Invoice # Set Up (Manual and Automatic)

Zoho Books - Daily Accounting Integration with Hotelogix

In the screenshot below, the first two invoice numbers are auto-generated by Zoho Books,
whereas the subsequent invoice number is manually generated from Hotelogix.

e INV-PLAZA000047 and INV-PLAZA000047: Auto generated

e INV39: Manual Invoice number from Hotelogix

ZOHOSTAGING

a 4y

@

Al Reports

£ Documents

€ More Festures

Note:

All Invoices ~ -
= oare wvoicER ORDER NUMEER CUSTOMER HAME sTaTUS ouE CaTe AMOUNT EALANCEDUE  LOCATION
05/06/2024 INV-BLAZACO0047 Restauran-10 Cuest Ledger 05/05/2024 21000 000 Hotel Zohonewtwon plazal
ones/2c24 INV-BLAZACO004E PoSZ-0 Cuest Ledger 0100512024 #0800 000 Hotel Zohonewt
1052024 V3 INV3S Guest Ledger 110512024 12000 000 Hatel Zohor
12/05/2024 Fos0 FO40 MAXXVALUER APARTMENT POWAI 12/05/2024 2000 112000 Hotel Zohcnewitwon plazal
1310812022 Foa1 Fo&1 SUBA HOTELS INDIA PUT LTD 1310512024 112000 112000 Hotel Zohonewttwon plazal

e In accounting configuration - if credit note and debit note are selected - it
means it is auto generating. If these are unselected - then it will run on manual
e For Manual generation of invoice - Invoice, Credit note and Debit note - we

need to set them all as Manual in Zohobooks as well
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@ Home All Invoices v

> (@) hams

v\ Sales PAYMENT SUMMARY
securring Inveics

Customers tanding Rec

]

Due Today Due Within 20 Days ow ce

"3 New Cradit Note.
Quates 75,37,546.89 20,00 25,37546.99 0Days ®
Craate Retail Invaice:
Sales Crders

_ A
o
= paTE WVOICER ORDER NUMEER CUSTOMER HAM sTarus DUE DATE AMOUNT EALANCE DU a

Recurring Invaices

0610712025 INVGST139 INVGSTI39 KGH Corp 2 06/07/2025 525000 525000 78952 Hoteltwo
Deivery Challans
Payments Received 0400712025 INVGST138 INVGSTI38 HOTELOGHX INDIA PRIVATE LIMITED 2 04/07/2025 525000 525000 78952 Hoteltwo
Credit Notes
R 2610612025 INVGST133 INVGST133 GOLDFINCH ENGINEERING SYSTEMS PRVATELIMITED  #aic 2610612025 525000 W00 78952 Hotd wo
* @ Puchases 2210612025 INVGST132 GOLDFINGH ENGNEERING SYSTEMS PRIVATE LIMITED 2 2210612025 #0000 OO0 78952 Hotel twe
> @ Time Tracking
2010612025 INVGST131 GOLDFINGH ENGINEERING SYSTEMS PRIVATE LIMITED 2 2010612025 210000 ¥210000 78952 Hotel two
it Banking
> [ Fling & Compliance 18/06/2025 INVGSTI7 INVGSTIT7 COLDFINGH ENCINEERING SYSTEMS PRIVATE LIMITED n 1810612025 1180000 80000 78952 Hotel two
> & Accountant
& 18062025 INVGST125 INVGSTI25 COLDFINGH ENCINEERING SYSTEMS PRIVATE LIMITED 2 18/06/2025 525000 525000 78952 Hotel two
Al Reports
Y 18062025 INVGST120 INVGSTI20 GOLDFINGH ENGINEERING SYSTEMS PRIVATE LIMITED 2 1810612025 1180000 80000 78952 Hotel two
18/06/2025 INVGST128 INVGSTI26 GOLDFINGH ENGINEERING SYSTEMS PRIVATE LIMITED ? 181062025 #5,250.00 525000 78952 Hotel twa
£ More Festures
18/06/2025 INVGSTHG INVGSTHE GOLDFINGH ENGINEERING SYSTEMS PRIVATE LIMITED ? 181062025 1180000 #0000 78952 Hotel two
18/06/2025 INVGST124 INVGST124 GOLDFINGH ENGINEERING SYSTEMS PRIVATE LIMITED ? 181062025 #0500 #0500 78052 Hotel twa
18/06/2025 INVGSTH3 INVGSTH3 GOLDFINGH ENGINEERING SYSTEMS PRIVATE LIMITED ? 181062025 1180000 #11,00000 78952 Hotel two
e >

1.1.4 Credit Note Set Up in Zoho Books (Manual and Automatic)

Hotelogix supports both Manual and Automatic Credit Note Set Up in Zoho Books.
User can choose either of the following from the Zoho Books Console:

e Continue auto-generating credit note numbers
e Enter credit note numbers manually

Go To: Sales >> Credit Notes>> Create New Credit Note >> Click on the "Settings"
Icon in the Credit Note# Text Box

@ Home Al Credit Notes v

> tems

[ale+]

— S " " . FSERBNCENUMSER  CUSTOMERNAME arus A

customere oB/07/2025 78952 Hotel o on2 o ‘GOLOFINCH ENGINEERING SYSTEMS PRVATELMITED  INVCSTI4D 10500 0000

?

Quotes ®
Ssies Orders

Recuring Inveices

Daivery Chstans

s 0 Purnaas
> @ Time Tracking

1 Barking
» [ Fiing & Compliance
[y e——

4l Reports

£ Documents.

£ Vors Fastres
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@ reme New Credit Note b
> (@ tems ]
b sk Customer Name* & Salect or add a customer v B =
Customers. (=)
Reason -
Quotss
®
Sales Grders
&
Recurring Invaicas
Referencetr
Deivery Challans
Peyments Received Crecit Mote Date® 16/06/2026
[ ot N ——
= Way Bis
> () Purchases
> (© Time Tracking Salesperson
£ Banking
> B Féing & Compliance Subject © Letyo t Nats
» & Accountant e p
Al Reports
£ Documents
ttem Table @ Bulk Actions
ApPs
vvvvvvvv =) x @ AMOUNT
BB Zoho Payrall
) 100 000 ect 3 Tax 000

Configure Features

o SmemDuR Cancel POF Template: Sprasdsheet Templste' Change |

1.1.4.1 Manual Credit Note Numbering

If the setting is selected as manual then the Credit Note# will show as per the Credit
Note# set in Hotelogix.

Go to:Sales >> Credit Notes>> Create New Credit Note >> Click on the "Settings"
Icon in the Credit Note# Text Box >> Enter credit note numbers manually >> Save

Configure Credit Note Number Preferences

Lacation
Head Office 84637

You have selected manual credit note numbering. Do you want us to
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Set up in Hotelogix

To activate this setting, the Hotel needs to send a request to sales@hotelogix.com
/support@hotelogix.com.

1.1.4.2 Automatic Credit Note Numbering

If the user configures credit note nhumbering as automatic, the Zoho Books system will
capture the Zoho Books credit note series number under Credit Note#.

The credit note# series for Zohobooks can be set from: Sales >> Credit Notes>> Create
New Credit Note>> Click on the "Settings" Icon in the Credit Note# Text Box >>
Continue auto-generating credit note numbers >> Add Prefix and Next Number >>
Save

Configure Credit Note Number Preferences

Location
Head Office 84657

1.1.5 Debit Note Set Up in Zoho Books (Manual and Automatic)
Hotelogix supports both Manual and Automatic Debit Note Set Up in Zoho Books.
User can choose either of the following from the Zoho Books Console:

e Continue auto-generating debit note numbers
e Enter debit note numbers manually
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Go To: Sales >> Invoices >> Click on the dropdown beside “+ New” >>Create New
Debit Note >> Click on the "Settings" Icon in the Debit Note# Text Box

@ Home All Invoices v ~ +
o
> fems New -
='sInsights =
g Saks PAYMENT SUNMARY o
New Recurring Invice
Customers standing fec Overdue Invaice pe
Credit Note
Quates 75,53,401.99

ﬁ- TEcug Y

25,53,401.89

5 oRoER NuMEER CusTOMER NAME smarus ouE oarE amounT a
14/07/2025 INVGST1AS INVGST145 Guest Ledger 1pr/2025 5,250.00 25000 78952 Hoteltwo
Delivery Chaians
Payments Received 1200772025 INVGST144 INVGST144 Guest Ledger 12/07/2025 so W00 78952 Howltwe
Notes
crg 12/07/2025 INVGST143 INVGSTI43 HOTELOGX INDIA BRIVATE LIMITED 12/07/2025 25,2500 25000 78952 Hotal twa
* () Purchases 00/07/2025 INVGET142 INVGST142 FLIPKART INTERNET PRIVATE LIMITED 00/07/2025 #0500 000 78952 Hotel twe
> @ Time Tracking
0810712025 oMz R N2 GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED 0810712025 105,00 #0500 78952 Hotel two
£t Banking
+ [ Fling & Compliance 0810712025 INVGST141 INVGST141 GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED 0810712025 525000 525000 78952 Hotel twa
> & Accountam
G o772025 INVGST140 INVGST140 GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED o7i712025 10500 ®I0S00 78952 Hotsl two
Al Reports
£ Documents 06/07/2025 INVGST130 INVGSTI30 KGH Corp 06/07/2025 25,2500 25000 78952 Hotal twa
040772025 INVGST138 INVGST138 HOTELOGHX INDIA PRIVATE LIMITED 04/07/2025 2525000 25000 78952 Hoteltwo
£ More Festures
2610612025 INVGST133 INVGST133 GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED 24/06/2025 5,250.00 W0 78952 Hotel twe
2210612025 INVGST132 INVGST132 GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED 2210612025 #100.00 000 78952 Hotl two
20/06/2025 INVGST131 INVGST131 GOLDFINGH ENGINEERING SYSTEMS PRIVATE LIMITED 20/06/2025 10000 210000 78952 Hotal twa

@

& L [ New Debit Note @ X

o

> (@) hems o

o}

v sees Customer Name” & . n -

Customers. @
Reason

Quates ®
Sales Orders Location

Recurting Invaices
Deiivery Chatans

Payments Received

Order Number

Terms Dueon Receipt Oue Date
> () Purcnases
> (& Time Tracking sasmerson
R Banking
> [ Fling & Compliance
s & hccountant Subject O -
Al Reports 7
£ Documents
ftem Table em @ Bulk Actions
7 More Festures emon nare [
- celect an iter uco o0

Total Amount-7 £.00

PR s s | - ST N

1.1.5.1 Manual Debit Note Numbering

If the setting is selected as manual then the Debit Note# will show as per the Debit
Note# set in Hotelogix.

Go to:Sales >> Invoices >> Click on the dropdown beside “+ New” >>Create New
Debit Note >> Click on the "Settings" Icon in the Debit Note# Text Box >> Enter
debit note humbers manually >> Save
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nfigure Debit Note Number Preferences

ice 84637

selected manual debit note numbering. Do you want us to

Set up in Hotelogix

To activate this setting, the Hotel needs to send a request to sales@hotelogix.com
/support@hotelogix.com.

1.1.5.2 Automatic Debit Note Numbering

If the user configures debit note numbering as automatic, the Zoho Books system will
capture the Zoho Books debit note series number under Debit Note#.

The debit note# series for Zohobooks can be set from: Sales >> Invoices >> Click on
the dropdown beside “+ New” >>Create New Debit Note >> Click on the
"Settings" Icon in the Debit Note# Text Box >> Continue auto-generating credit
note numbers >> Add Prefix and Next Number >> Save
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Configure Debit Note Number Preferences

Location
Head Office 84637

Your detit nete numbers are sat on suto-genarate mode to save your
time. Are you sure about changing this setting?

@ Continue auto-generating debit note numbers @
Prern Nt Numer

CON- 000001

Enter detit note numbers manually

= -

1.1.6 Connecting Hotelogix with Zoho Books

e Go to: Account Console > Accounting > ZohoBooks Authentication (Daily
Trans)

HEIEI‘VQQI.%E Accounts

Hotel Sea View

Welcome : Saurabh Singh

Registered Corporate Registered Travel Agent POS Hotel Deposit Chart of Accounts Ad hoc Payment Accounting Account Mapping

Tpa Authentication (Folios)

Accounts

Registered Corporate Registered Travel Agent
IBM (C1), Maruti Suzuki (A1)
Lemoniree (C2)

Accenture (C3)
GT TRAVELS (C4)
AXISRoom {C5)

POS Chart Of Account
BROZBCAFE BROSCAFE(BR)
Restaurant Restaurant(RST)

e Click Accept
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During authentication, users will now be prompted to explicitly allow scope-based
access for Zoho Books. This consent screen clearly outlines the permissions required by
Hotelogix to enable seamless synchronization.

Granted Permissions Include:

e View and manage Customers and Vendors (Read, Create, Update, Delete)
e View and manage Accounts (Read, Create, Update, Delete)
e View and manage Settings and Preferences (Read, Create, Update, Delete)

Users must approve these permissions to proceed with contact and transaction
synchronization.

Marketing Te...

zoHoO

Hotelgix Dot Net
Hotelgix Dot Net would like to access the following information.
% Books

READ,CREATE,UPDATE,DELETE View and manage Customers and Vendors.
READ,CREATE.UPDATE,DELETE View and manage Accounts.
READ,CREATE,UPDATE,DELETE View and manage Settings and Preferences.

| allow Hotelgix Dot Net to access the above data from my Zoho account..

Reject

© 20286, Zoheo Corperation Pvt. Ltd. All Rights Reserved.

e Select your Organization from the dropdown
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HOTELOGIX ACEounts
HOTEL MANAGEMENT SYSTEM Hotel Sea View

Welcome : Saurabh Singh
Zohobooks (Daily Accounting)

Organisation:| select +| | Disconnect ZohoBooks

Registered Corporate Registered Travel Agent POS Hotel Deposit Chart of Accounts

Hotelogix Test
Shashi Hotelogix - 4538

Accounts Staging Server - 14280
Registered Corporate Registered Travel Agent Staging Server GST - 14280 (GST) : View Statistics Snapshot
IBM (C1) Maruti Suzuki (A1)
Lemontree (C2)

Accenture (C3)
GT TRAVELS (C4)
AXISRoom (C5)

POS Chart Of Account
BROBCAFE BROBCAFE(BR)
Restaurant Resiaurant(RST)

e The initial setup of Hotelogix and Zoho Books has been successfully

completed.
Accounts
H.?:”::LVC\).(%'.‘EE Hotel Sea View

Welcome : Saurabh Singh

Organisation:| Hotelogix Test (GST) v| | Disconnect ZohoBooks

Regisiered Corporate Regisiered Travel Agent POS Hotel Depaosit Chart of Accounts Ad hoc Payment Account Mapping

Accounts
Registered Corporate Registered Travel Agent View Statistics Snapshot
Google (G2} b, (A1)
SAP India (C3)
ROHL (C4)
POS Chart Of Account
Book Banquet Eook BanquetiBBANCH)
Pacific Club Pacific Club{PCFC})
EBestaurant Restaurani(REST)

© Copyright 2024. All rights reserved. Powered by Hotelogix
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Now, move to Account Code Mapping

1.1.7 Account Code Mapping

e Navigate to: Account Console > ZohoBooks Mapping

Chart of Accounts Ad hoc Payment Accounting Account Mapping

POS Hotel

Registered Corporate Registered Travel Agent Deposit

Accounts

Registered Corporate Registered Travel Agent )

" N Profit / Cost Center Mapping
IBM (C1) Maruti Suzuki (A1)
Lemontree (C2) ZohoBooks Mapping

Accenture (C3)
GT TRAVELS (C4)
AXISRoom {C5)

POS Chart Of Account
BROBCAFE BROSCAFE(ER)
Restaurant Restaurant{RST)

e Mapping works similar to other Daily Accounting programs.

ZohoBooks - Account Code Mapping
4]

| ‘ Sync Accounts to ZohoBooks ||| Sync Contacts to ZohoBooks

)

Account Code

| A0 (Name-Airbnb) (Type-assets)

ZohoBooks Account

-

: 2] (2]

View 10~
Paga of 1 |ev' <=<Previous | Next>> (] Copy Same Account Code in Mappingl Save |

records per page
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1.1.7.1 Mapped Account Codes:

Upload ZohoBooks Account List :

Upload file : Choose File |No file chosen Upload

Download Sample Csv File

Mapped Account Code Account Code Zohobook Account ID Zohobook Customer ID Edit

65214280 65214280 Edit | Sync
AG14280 AG14280 6942763000000098003 Edit | Sync
BANKAC BANKAC Edit | Sync
BKADV BKADV Edit | Sync
BKADVRMS BKADVRMS Edit | Sync
BR18 BR1§ Edit | Sync

Details:

Hotelogix

e ZohoBook Account ID — Auto-generated ID for account codes (When the Mapping

is synced with Zoho Accounting)

e ZohoBook Customer ID — Created only for Travel Agents (TA) or Corporate
customers

Updating Account Codes:

e Update the code and click Add

Add New ZohoBooks Account :

Account Name | |[Select Account Type v |

or

Sync options:

e Bulk Sync - Sync all codes at once

ZohoBooks - Account Code Mapping
o

| | Synec Accounts to ZohoBooks m Sync Contacts to ZohoBooks

|

[J Account Code
ZohoBooks Account

D A10 (Mame-Airbnb) (Type-assets)
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e Single Sync - Sync one code at a time

Upload ZohoBooks Account List :

Upload file :

Mapped Account Code
65214280

AG14280

BANKAC

BKADV

BKADVRMS

ER12

Account Code

Choose File | Mo file chosen

Zohobook Account ID

65214280

AG14,

280 6942763000000098003

BANKAC

BKADV

BKADVRMS

BR1&

Zohobook Customer ID

Download Sample Csv File

Edit e
cor e ]
Edit] Sync
Edit| Sync
Edit] Sync
Edit] Sync

Edit | Sync

Once synced, Zoho Account IDs and Customer IDs will display accordingly in Hotelogix
Accounting Console:

Upload ZohoBooks Account List :

Upload file :

Mapped Account Code
65214280
AG14280
EBANKAC
BKADV
EKADVEMS
ER18
ER1838C55
ER5
BRSC10
ERSCS

C1

Cc3

c4

C5

Cé

Cc7

Choose File | No file chosen

Account Code

65214280
AG14280
BANKAC
BKADV
BKADVRMS
BR1S
BR18SCSS
BRS5
BRSC10
BRSCS

[

c3

c2, ¢4

c5

c6

cr

Zohobook Account ID
6942763000000096003
6942763000000098003
6942763000000099003
6942763000000095004
6942763000000100003
6942763000000101003
6942763000000102003
6942763000000103003
6942763000000096009
6942763000000104003
6942763000000105003
6942763000000106003
6942763000000107003
6942763000000097011
6942763000000108003
6942763000000109003

Download Sample Csv File

Zohobook Customer ID

6942763000000121033

6942763000000173003
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1.1.8 Sync Contacts to Zoho Books

A new tab titled “Sync Contact to Zoho Books” has been added under the Account Mapping section.
This tab provides visibility into all contacts mapped to Zoho Books, along with their details and current
sync status.

FrontDesk >> Accounts >> Account Mapping >> ZohoBooks Mapping

ZohoBooks - Account Code Mapping
<

| Sync Accounts to ZohoBooks ||| Sync Contacts to ZohoBooks |I

Search

(0 Account Code
ZohoBooks Account

Mo entries found -

-

4 »

. View . — o |
PageEI of 0 = =<=Previous | Next== [l copy Same Account Code in Mapping| Save |

records per page

Click on Sync Contact to Zoho Books. A Pop Up will appear that shows:

e All PMS Travel Agent / Corporate contacts

e Contact details
o Type: Whether Travel Agent or Corporate
o HLX Company Name - TA/Corp. Name in Hotelogix
o HLX First Name - TA/Corp.Contact First Name in Hotelogix
o HLX Last Name - TA/Corp.Contact Last Name in Hotelogix
o HLX Mobile - TA/Corp.Contact Mobile Number in Hotelogix
o HLX Phone - TA/Corp.Contact Phone Number in Hotelogix
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o Zoho Company Name - TA/Corp. Name in Zoho

o Zoho First Name - TA/Corp.Contact First Name in Zoho
o Zoho Last Name - TA/Corp.Contact Last Name in Zoho
o Zoho Mobile - TA/Corp.Contact Mobile Number in Zoho
o Zoho Phone - TA/Corp.Contact Phone Number in Zoho
o Zoho Contact ID - Unique Contact Id in Zoho

e Sync status

Sync Contacts to ZohoBooks ®

Select contacts to sync with ZohoBooks. The system will check if confacts already exist in ZohoBooks and update or create them accordingly.

Total Contacts: 17

[ Include delsted TA/Comp 0
O Type HLX Company Name HLX First N\ame HLX Last Name HLX Mobile JH -
D Travel Agent  XOBOXLIFE PRIVATE LIMITED Miranjan Kumar 54556456 TE
[0 Travel Agent HOTELOGIX INDIA PRIVATE LIMITED Abhishek Saurabh - 91
[ Travel Agent Mahi Travel Ramit Jon - 1z
D Corporate GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED Ramayan Saurabh - T
D Corporate Test Mahesh Singh TE45745454 TE
[J Corporate PK HEALTHCARE PRIVATE LIMITED Mark Gyokers - 7L
D Corporate FLIPKART INTERNET PRIVATE LIMITED Manish Verma 755975936389 TE
[J Corporate SIEMENS LIMITED NEW Lucas Pezo 237325923 23
[J Corporate Test HLX zeeshan Saurabh - 0
D Corporate Himalayan travels copr Tulsi das - 0E
[J Corporate TELESS-SYSTEMS LIMITED AkhAA hixAASSS - 8t _

s g >

0 Include In-active Fetch Contacts from ZohoBooks Sync Selected Contacts Close
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1.1.8.1 Fetch Contacts from Zoho Books

This option can be used in cases where the Travel Agent / Corporates have been directly
created on Zoho Books.

e Click on Fetch Contacts from Zoho Books

Sync Contacts to ZohoBooks ®

Select contacts to sync with ZohoBooks. The system will check if confacts already exist in ZohoBooks and update or create them accordingly.

Total Contacts: 17

[ Include delsted TA/Corp

O Type HLX Company Name HLX First N\ame HLX Last Name HLX Mobile H -
D Travel Agent  XOBOXLIFE PRIVATE LIMITED Miranjan Kumar 54656436 TE
D Travel Agent  HOTELOGLX INDIA PRIVATE LIMITED Abhishek Saurabh - 91
[  Travel Agent  Mahi Travel Ramit Jon - 1z
[J Corporate GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED Ramayan Saurabh - 70
D Corporate Test Mahesh Singh TE45T745454 TE
[J Corporate PK HEALTHCARE PRIVATE LIMITED Mark Gyokers - Tl
[J Corporate FLIPKART INTERNET PRIVATE LIMITED Manish Verma 755897595689 Tz
[ corporate SIEMENS LIMITED NEW Lucas Pezo 237325923 2z
[J Corporate Test HLX zeeshan Saurabh - 0
D Corporate Himalayan travels copr Tulsi das - 0E
[ corporate TELESS-5YSTEMS LIMITED AkhAA hixAASSS - Be_
1 »
[J Include In-active Fetch Contacts from ZohoBooks Sync Selected Contacts Close
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The system will give an alert that “This will fetch all contacts from
ZohoBooks and save them to MongoDB. Continue?”

84637.staygrid.com says

This will fetch all contacts from ZohoBooks and save them to

Ganeet

MongaoDB. Continue?

All the contacts will be fetched from Zoho Books and synced to Hotelogix

Fetching Contacts from ZohoBooks

Fetch completed successfully!

fetched contacts from

Total Pages: 1
Total Contacts: 16
Contacts Saved to MongoDB: 16
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1.1.8.2

Zoho Books - Daily Accounting Integration with Hotelogix

Sync Selected Contacts

User can use this option to sync Travel Agent / Corporates Contacts in Hotelogix with

Zoho Books

e Select the Travel Agent / Corporate that needs to be synced (multiple or all
can also be selected.

Sync Contacts to ZohoBooks

Select contacts to sync with ZohoBooks. The system will check if contacts already exist in ZohoBooks and update or create them accordingly.

Total Contacts: 18

T [ include deleted TaiCop

Type
Travel Agent
Travel Agent
Travel Agent
Travel Agent
Corporate
Corporate
Corporate
Corporate
Corporate

Corporate

Corporate

iIDDDDDDDEEEDDI

HLX Company Name
XOBOXLIFE PRIVATE LIMITED
HOTELOGIX INDIA PRIVATE LIMITED
Mahi Travel
Tegra Express
GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED
Test
PK HEALTHCARE PRIVATE LIMITED
FLIPKART INTERNET PRIVATE LIMITED
SIEMENS LIMITED NEW
Test HLX

Himalayan ravels copr

O Include In-active | Fetch Contacts from ZohoBooks

Add New ZohoBooks Account :

e Click on Sync Selected Contacts

Sync Contacts to ZohoBooks

HLX First Name HLX Last Name HLX Mobile

Niranjan Kumar 54656456
Abhishek Saurabh

Ramit Jon

Abhishek Saurabh

Ramayan Saurabh

Mahesh Singh 7845745454
WMark Gyokers

Manish Verma 75597598689
Lucas Pezo 237325923
zeeshan Saurabh

Tulsi das

Select contacts to sync with ZohoBooks. The system will check if confacts already exist in ZohoBooks and update or create them accordingly.

Total Contacts: 18

0 [T include deteted TAICop

Type
Travel Agent
Travel Agent
Travel Agent
Travel Agent
Corporate
Corporate
Corporate
Corporate
Corporate

Corporate

Corporate

iIDDDDDDDEEEDDI

HLX Company Name
XOBOXLIFE PRIVATE LIMITED
HOTELOGIX INDIA PRIVATE LIMITED
Mazhi Travel
Tegra Express
GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED
Test
PK HEALTHGARE PRIVATE LIMITED
FLIPKART INTERNET PRIVATE LIMITED
SIEMENS LIMITED NEW
Test HLX

Himalayan travels copr

[J Include In-active | Fetch Contacts from ZohoBooks

Add New ZohoBooks Account :

HLX First Name HLX Last Name HLX Mobile

Niranjan Kumar 54656456
Abhishek Saurabh

Ramit Jon

Abhishek Saurabh

Ramayan Saurabh

Mahesh Singh 7845745454
Mark Gyokers

Manish Vema 75597598689
Lucas Pezo 237325923
2eeshan Saurabh

Tulsi das

Sync Selected Contacts Close
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e Users will get a prompt - "Sync completed!”

Sync Contacts to ZohoBooks x l
o ZohoBooks
Select contacts to sync with ZohoBooks. The system will check if contacts already exist in ZohoBooks and update or create them accordingly.
Total Contacts: 18
[ Include delsted TAICore
O Type HLX Company Name HLX First Name HLX Last Name HLX Mobile HL®
? Travel Agent  XOBOXLIFE PRIVATE LIMITED Miranjan Kumar 54658458 TEE -
[0  Travel Agent HOTELOGIX INDIA PRIVATE LIMITED Abhishek Saurabh - a1
[ Travel Agent Mahi Travel Rannit Jon - 12
D Travel Agent Tegra Express Abhishek Saurabh - a1l
D Corporate GOLDFINCH EMNGINEERING SYSTEMS PRIVATE LIMITED Ramayan Saurabh - T
D Corporate Test Mahesh Singh TE45T45454 T84
Corporate PK. HEALTHCARE PRIVATE LIMITED Mark Gyokers - T
Corporate FLIPKART INTERNET PRIVATE LIMITED Manish Verma 75597508680 | TH!
Corporate SIEMENS LIMITED NEW Lucas Pezo 237325023 23 -
O corporate Test HLX zeeshan Saurabh - 082 '
D Caorporate Himalayan travels copr Tulsi das - 06; @pping
-
4 4
O Include In-active Fetch Contacts from ZohoBooks Sync Selected Contacts Close
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e Checking the Synced / Unsynced Status

Users can check the status of synced / unsynced contacts from the Sync Contacts panel

only.
Sync Contacts to ZohoBooks X
DZo
Select contacts to sync with ZohoBooks. The system will check if contacts already exist in ZohoBooks and update or create them accordingly.
Total Contacts: 18
[ include deleted TA/Corp
Name Zoho First N\ame Zoho Last Name Zoho Mobile Zoho Phone Zoho Contact ID  Status
R
Miranjan Kurmar - TE64353 BEE020500000008800G § v Synced
ED Abhishek Saurabh - 812345873 B8E0205000000108011 v Synced
Ramit Jon - 1212112 2380205000000087005 § " Synced
EMS PRIVATE LIMITED Ramayan Saurabh - 7014475858 BEE02050000001153000 v Synced
Mahesh Singh - TEAST45454 8380205000000102014 B Synced
an) Mark Zyokers - 7014475858 B8E0205000000121002 v Synced
I
NTED Manish erma - 75507508880 £380205000000122002 ' Synced
Lucas Pezo - 237325023 2880205000000123001 " Synced
zeeshan Saurabh - 0G344222703 B8E0205000000100008 " Synced
Tulsi das - 05344222708 2380205000000114005  Synced appi
b
4 N
O Include In-active Fetch Contacts from ZohoBooks Sync Selected Contacts Close

T [ AOO NEW LONODOORKS ACCOUNT

Account Name - |[Select Account Type v]
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Contacts can be synced from Zoho Books Account List also by clicking on “Sync

HOTELOGIX
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e Syncing Contacts from Zoho Books Account List

Customer”

Upload ZohoBooks Account List :

Upload file :

Mapped Account Code
105C

2.5CGST

2.55GST

65284637

9CGST

AGE4E3T
BALLED
BANKAC
BKADV
BKADVRMS
C1

c10

C1

C12

Note:

Account Code
105C
2.5CGST
2.55GST
65284637
SCGST

95GST

BALLED
BANKAC
BKADV
BKADVRMS
C1

10

()]

C12

Choose file | No file chosen

Zohobook Account ID
8944791000000109143
8944791000000096164
8944791000000103003
89447910000001 26123
8944791000000111195
89447910000001 28195
£944791000000105003
8944791000000118035
89447910000001 26027
8944791000000111203
89447910000001 24123
8944791000000129115
8944791000000107155
8944791000000107179
8944791000000123179
8944791000000111179
89447910000001 24131
8944791000000123187

Zoho Books - Daily Accounting Integration with Hotelogix

Zohobook Customer ID

&944791000000108385
£944791000000321002

§944791000000341001

§944791000000118385

8944791000000111445
&944791000000321002

Download Sample Csv File

Edit | Sync Account

Sync Account
Sync Account
Sync Account
Sync Account
Sync Account
Sync Account §Sync Customer
Sync Account §Sync Customer
Sync Account §Sync Customer
Sync Account

Sync Account §Sync Customer

Sync Account
Sync Account
Sync Account
Sync Account | Sync Customer
Sync Account | Sync Customer
Sync Account | Sync Customer

Syne Account | Sync Customer

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

Delete

If a Travel Agent (TA) or Corporate (Corp) profile is created in the PMS, users must run
Sync Selected Contact first to ensure all contact details are correctly created or updated
in Zoho Books before proceeding with transactions.
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1.1.9 Data Sync from Hotelogix to Zoho Books

Go to Accounts > Reports > Zoho Books Transaction Report > Click on Sync

HOTELOGIX Accounts
My GST CAFE Zeeshan
Welcome : Summy chhabra

ZohoBooks (Daily Accounting)

Organisation: Newzohobookhkx (GST) v| | Disconnect ZohoBooks

Registered Corporate Registered Travel Agent POS Hotel Deposit Chart of Accounts Ad hoc Payment Account Mapping Report

Zohobooks Transaction Report

Main / Zohabooks Transaction Repert
Transaction Date:  From [3p75.10-11 iz To[2025-10-11 EH \gnore Header? () Blank ) Al
I
| Search || Export Excel I Sync |I Last Synced: 12-10-2025
#  Name Date Revenue/Assets Remote Account Remote Customer e Revenue/Assets Narration Credit  Debit
code code code Name Amount Amount
Guest Ledger Guest Ledger; 0604192; ;
1. (BALLED- 11-10-2025 VISSSA 8830 111012 5330: 111016 INVGST204 2025-10-09; 2025-10-11; 0 10500.00
DEBTCRS) INVGST204; PRD112
Page of 1 view 10+ Fecords per page <<Previous | Next=>
AudifTrail

Note: Data synchronization must be performed sequentially. The system will only allow data
for a specific date to be synced if all preceding dates have already been successfully
synchronized.

To assist users, the system always displays the Last Synced Date, indicating the most recent
date for which synchronization was completed successfully.

HOTELOGIX Accounts
HOTEL MANAGEMENT SYSTEM My GST CAFE Zeeshan

Welcome : Summy chhabra
ZohoBooks (Daily Accounting)

Organisation: Newzohobookhkx (GST) v| | Disconnect ZohoBooks

Registered Corporate Registered Travel Agent POS Hotel Deposit Chart of Accounts Ad hoc Payment Account Mapping Report

Zohobooks Transaction Report

Main / Zohobooks Transaction Report
Transaction Date:  From | 3p75_10-11 iz To[2025-10-11 = Ignore Header? ) Blank () Al
| Search || Export Excel || Sync | I Last Synced: 12-10-2025 I
4  Name Date Revenue/Assets Remote Account Remote Customer rrafes Revenue/Assets Narration Credit  Debit
code code code Name Amount Amount
Guest Ledger Guest Ledger; 0604192; ;
1. (BALLED- 11-10-2025 VISSSA 8880 111012 111016 INVGST204 2025-10-09; 2025-10-11; 0 10500.00
DEBTORS) INVGST204; PRD112
Page of1 Vie ecords per page <<Previous | Next>>
AuditTrail
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If the user attempts to sync data for the current date, the system will automatically display
an alert prompting them to first sync the data for the previous date.

84637 staygrid.com says

Last synced date is 12-10-2025. Next expected sync date is
13-10-2025. Please sync the next date first to avoid data gaps.

Once authentication and scope access are approved, the transaction sync follows the steps
below:

e Delete Existing Journals - Removes previously synced entries to avoid
duplication.
Data Count - Calculates the total number of requests to be processed.
Contact Sync - Creates or updates required contacts in Zoho Books.
Transaction Sync - Syncs the relevant TA/CL and common transactions.
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;-"”':
I’l"‘l

Step 1: Deleting existing journals....

Page | 32



HOTELOGIX
smart hoteliering

HOTELOGIX

HOTEL MANAGEMENT SYSTEM

Registered Corporate Registerad Travel Agent POS Hotel

Zoho Books - Daily Accounting Integration with Hotelogix

g

Accounts

Catalonia Passeig de Gracia hotel

Welcome : Hotelogix Support

ZohoBooks (Daily Accounting)

Omanisa‘tion:| Staging Server GST - 14280 (GST)V| | Disconnect ZohoBooks

Zohobooks Transaction Report

Deposit Chart of Accounts Ad hoc Payment Account Mapping Report

Main / Zohobooks Transacfion Repart

Transaction Date: ~ From [5026-01-19 =

‘e

ignore Header? () Blank ) an
Step 3/3: Syncing Transacfions (1/1)...

[ Search H Export Excel ][ Re-Sync ]

#  Name D Revenue/Assets Remote Account Remote Customer Invoice Revenue/Asseis Narration Credit  Debit
code code code Name Amount Amount
Guest Ledger
1. (BALLED- 19-01-2026 CASHH 6942763000000106011 6942763000000224001 - CASH 0 24022.30
DEBTORS)
Pape of1 \ﬁum!s per page <<Previous | Next>>

AuditTrail

@ Copyright 2024. All ights reserved.

< C m

2% 14280.hotelogix.net/account/report/transaction/type/zohobooks

Powered by Hotelogic

+ 3 B work

Deleted: 1 journal(s)
Contacts: 0 new
Transactions: 1 synced

14280.hotelogix.net says

ZohoBooks Sync Complete!

in 1 request(s)

Example: Sync Request Breakdown

For 4 TA/CL transactions, the system processes 7 total requests:

1 x Delete journal request

1 x Create/Update contact request
4 x TA/CL transaction requests

1 x Common transaction request

Page | 33



HOTELOGIX

smart hoteliering

' Zoho Books - Daily Accounting Integration with Hotelogix

1.1.10 Error Handling Mechanism

In case of errors while syncing the data, user will get two options:

e Retry
e Restart

Along with these options, users can also check the error logs by clicking on the Invoice
Number.

A Sync Error

Chunk 3: Failed to sync chunk journal-index: 3§ [Folio: DN4] Railed to syncl The customer

associated with the reference invoice does not'm = customer associated with
the debit note. -

Completed: 0/3 chunks. Failed at chunk: 3

C1=1=1]

Folio: DN4 - Sync Log Details

DEBITNOTE | failed Eg} 1779794424000

Request Data: Response Data:

{"customer_id":"§749174000000284093", "type":"debit_note","date”:"2024-88-04", "ref {"code":4914, "message”: "The customer associated with the reference invoice does n
erence_number”:"DN4","notes":"Debit Note - DN4 (Ref: INV185)","line_items":[{"nam ot match with the customer associated with the debit note."}

e":"Debit Note - DN4","description”:"Guest Ledger; G @52657; ; 2024-08-82; 2024-9

8-85; DNd; PRD92","rate”:1082,"quantity”:1,"tax exemption code™:"NON_TAXABL

E"}], "reference_invoice_id":"8749174000000676002","invoice_number™:"DN4","locatio

n_id" H "874917&8@385@139@89"}

customer_id (8749174000000284093): BALLED

Failed to sync! The customer associated with the reference invoice does not match with the customer associated with the debit note. -
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The user can also use the browser's developer tools to view the invoice-wise sync status.

Right-click on the Sync/Re-Sync button and select Inspect Element.

v L] HMS Administrator Consale X [IL] HMS Administrator Console % I Frontdesk (My GSTCAFEZe % [IL] Accourts (My GSTCAFEZe: X M Hotel Data Delete Request | X + - x
<« > G @ 25 B4637.staygrid.com/account/report/transaction/type/zohobooks T ~ D Q Work H
Logout
HOTELOGIX Accounts
HOTEL MANAGEMENT SYSTEM My GST CAFE Zeeshan

Welcome : Summy chhabra
ZohoBooks (Daily Accounting)

Organisation:| Newzohobookhlx (GST) v| | Di t ZohoBook!

Registered Corporate Registered Travel Agent POS Hotel Deposit Chart of Accounts Ad hoc Payment  Account Mapping

Back Alt+Left arrow

Forward Alt+Right Arrow
Zohobooks Transaction Report

Reload Ctrl+R

Msin / Z:

Transaction Date:  From 20351014 | To[z025-1014 | Save as.. Corl=s

Print... Ctrl+P

[ search | Export Excel |[Re-Sync]

Cast...

# Name Date Revenue/Assets Remote Account Remote Customer Tneoice RevenuelAssets Narration (31 Search this tab with Google Lens
code code code Name
HOTELOGIX Open in reading mode
INDIA PRIVATE
1 LIMTED az-  1410-2035 HOFC 1000: 11 INVGST205 HDFC
DEBTORS) L0 Send to your devices
Vie records per page (28] Create QR code for this page

Bf Translate to English

View page source Cirl+U

yright 2024. All rights reserved

Click on Network

&« 2> ¢ m 2% 84637.staygrid.com/account/repart/transaction/type/zohobooks T w O} QWnrk H

Dimensions: Responsive ~ 1326 x 260  100% v (@ Nothrotting ~ 'Save-Datadefault * §* H

Welcome : Summy chhabra
ZohoBooks (Daily Accounting)

‘Organisation:| Newzohobookhlx (GST)v| | Di ZohoBogk

Regisiered Corporate  Registered TravelAgent  POS  Holel  Deposit  ChartofAccounts  Ad hoc Payment  Account Mapping Report

Zohobooks Transaction Report

Msin

Transaction Date:  From|3025-10-14 s To[2025-10-14 = lgnore Header? () Blank () Al

[ Search | Export Excel || Re-Sync |  Last Synced: 14-10-2025

[0 Elements Console Sources|

Performance  Memory  Applicati Security i Recorder orm @® : x

X B O

® @ Y Q [ Presenvelog sble cache  Nothrotting + T L & @
¥ Fitter ) invert  Morefiters ¥  All | Fetch/XHR | Doc | €55 | J5 || Font || Img || Media || Manifest || Socket || Wasm || Other
I 10ms. 20ms. 30ms. 40ms S0ms 60 ms. TOms 80 ms 20 ms. 100 ms 1l
Name Status Type Initiator Size Time
[ NRIS-e81625733e04b6350a7a=11212204218v=1.316.08ttc. . /transaction/type/zohob... (pending) xhr zohobooks:s 00k8 Pending
[ NRIS-e81625733e/04b6350a7a=11212204218v=1.316.08ttc..zohobooks&ptid=T4512... (pending) xhr zohobooks: 00k8 Pending

2requests OB transferred 0 B resources
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Click on Sync/Re-Sync

Dimensions: Responsive ~ 1326 x 260  100% ~ (@) Nothrottling ~ 'Save-Data'default = § H

Zohobooks Transaction Report

Main / Zol s Tran:

Transaction Date:  From 30251014 |44 To[2025-1014 | lgnore Headerz ) Biank ) A

‘ Search ” Export Excel i Re-Sync |I Last Synced: 14-10-2025 "

2 Name Date Revenue/Assets Remote Account Remote Customer Tneoice Revenuel/Assets Narration Credit  Debit
code code code Name Amount Amount
HOTELOGIX
INDIA PRIVATE
1 LMMED a2 1410-2025 HOFC 1000 11 INVGST205 HDFC 0 5250.00
DEETORS)
— — -
— #~
LB Elements Console Sources Network Performance  Memory jcation  Security L Recorder o1m @® : x B
® @ Y Q [OPreservelog [J Disablecache | Nothrotting ~ & 1L & @ M|
W Filter O Invert More filters ¥ All Fetch/XHR | Doc | €SS [JS|| Font||Img | Media | Manifest | Socket | Wasm | Other| X
i 10ms 20ms 0ms 40ms 50 ms 80 ms Toms ams 20ms 100 ms 11l
11 requests |~ 4.9 kB transferred 144 B resources
-
Currently recording network activity
Perform a request or reload the page by using
the *Reload page” button or by pressing Ctr +
R. Learn more
-

In case of an error (for example, an invalid or missing Account Code), the user can select
the Zoho Books option and review the payload containing the RVCL and Account details

to identify the issue.

P

Dimensions: Responsive ™ 1326  x 260 100% v °, Nothrotting ~ ‘'Save-Data’: default = @

A Sync Error

Chunk 1: Failed to sync chunk journal-index: 1: [Folio: INVGST183] Failed to sync!
Account does not exist. -

Completed: 0/2 chunks. Failed at chunk: 1

o Lo T o

— Y
[0 FElements Console Sources Network Performance Memory Application Security  Lighthouse Recorder o1m @® : x O
@ @ Y Q  [OPreservelog [ Disablecache | Nothrotting ~ | & L & @ [
Y Filter D Invert More filters ¥ Al Fetch/XHR | Doc €SS JS Font Img Media Manifest | Socket || Wasm = Other X
I 100,000 ms. 200,000 ms 300,000 ms. 400,000 ms. 500,000 ms. 600,000 ms 700,000 ms 500,000 ms 900,000 ms. 1,000,000 ms 1,100,000 ms 1,200,000 ms 13001
= - - - - - - - - - - -
Name “ X Header Preview Response Initiator Timing  Cookies
1 NKUS-e8 0231 332134003503¢= | 1212299218072 .5 DU 20n0BOOKSSpUG=UIASS S0 Fotsatiat= | UMARGGYRUDsU [ =
displayTil 2025-09-14
[ zohobooks
searchLedger RVCL
requestType ACCOUNT |
chunkindex 1
62 requests | 346 kB transferred | 3.5 kB resources <
maceanain AU B AAA T T ok TRSE1AD
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The user can then click on Preview to see the error

Dimensions: Responsive ™ 1326 x 260  100% v (8, Nothrottling ¥ ‘Save-Data’:default ¥ §

A Sync Error

Chunk 1: Failed to sync chunk journal-index: 1: [Folio: INVGST183] Failed to sync!
Account does not exist. -

Completed: 0/2 chunks. Failed at chunk: 1

o Lo T o

= s
ik [0 FElements Console Sources Network Performance Memory Application Security  Lighthouse  Recorder om ®® : x B
@ @ Y Q ([OPreservelog [J Disablecache| Nothrotting ~ 5 1 & @ M|
Y Filter O Invert More filters ¥ All Fetch/XHR | Doc  CSS  JS  Fomt | Img Media Manifest | Socket || Wasm = Other X
| 100,000 ms. 200,000 ms: 300,000 ms. 400,000 ms. 500,000 ms. 600,000 ms 700,000 ms 800,000 ms 900,000 ms. 1,000,000 ms 1,100,000 ms 1.200,000 ms 13001
L L _ _ _ _ _ - _ - _
Name “ X Headers Payload @ Response Initiator  Timing  Caokies
57 K-8 1001 5319805 0ata | 12122964 185/= 1510 USHTo. ZOMOBOOKSSpUA=UATT>S 30511 STsosiats IUMANGGYKUDsy [ wurrencrasso: o RIET -
D 20hobooks errorCode: 588 - - - - - -
errorMessage: "Failed to sync chunk journal-index: 1: LFOli0: <a href=\'Javascript:w
[ zohobooks ~ foliolumbers: ["INVGST183"]
[ zohabaoks < @: "INVGST183"
E2 e e -
73requests | 205 kB transferred | 3.7 kB resources a N

1.1.10.1 Retry

If there are five invoices to be synced in Zoho Books and an error occurs while syncing the
3rd invoice, the user can resolve the issue and click on Retry.

The system will then resume the sync process from the 3rd invoice instead of restarting
from the 1st invoice.

A Sync Error

Chunk 3: Failed to sync chunk journal-index: 3: [Folio: DN4] Failed to syncl The customer
associated with the reference invoice does not match with the customer associated with

the debit note. -

Completed: 0f3 chunks. Failed at chunk: 3

=
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1.1.10.2 Restart

If there are five invoices to be synced in Zoho Books and an error occurs while syncing the
3rd invoice, the user can resolve the issue and, if required, make changes to the other
invoices before clicking on Restart.

The system will then restart the sync process from the beginning, starting again with the
1st invoice.

A Sync Error

Chunk 3: Failed to sync chunk journal-index: 3: [Folio: DN4] Failed to syncl The customer
associated with the reference invoice does not match with the customer associated with
the debit note. -

Completed: 0/3 chunks. Failed at chunk: 3

1.1.11 How to check Journal Entries in the Zoho Books
Accounting Console?

All postings are captured under Manual Journals in Zoho Books:

e Individual Room Sales

e Corporate Sales
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1.1.12

@

Home

©

Items

Sales

Purchas..
0}

Time

Tracking
4

=
m

Banking

o
[=1
Account.

Reparts

Travel Agent Sales

@
Home
é Q Search reports
ltems
v
Sales All Reports
Favorites
&) ACCOUNTANT REPORT NAME
Purchas...
4 +
_ Business Overview 10
© Bulk Update
Time )
Profit and Loss
Tracking ’
e Currency Adjustments
o )
m Chart of Accounts Profit and Loss (Schedule lll)
Banking
Budgets . .
° Horizontal Profit and Loss
=" ) )
—— Transaction Locking
o Cash Flow Statement
al Payments Made
Re
ports Vendor Credits Balance Sheet
5 Payables Horizontal Balance Sheet

Purchases and Fynensec

Zoho Books - Daily Accounting Integration with Hotelogix

Reports Center

TYPE

Profit and Loss

Profit and Loss (Schedule 1ll}
Horizontal Profit and Loss
Cash Flow Statement
Balance Sheet

Horizontal Balance Sheet

Chart of Accounts in Zoho Books

Contains all active Account Codes used for transactions

Favorites

ACCOUNTANT
Manual Journals

Bulk Update

Currency Adjustments

Budgets

Transaction Locking

Payments Made

Vendor Credits

Payables

Reports Center

Q. Search reports

All Reports

REPORT NAME

Business Overview 10
Profit and Loss
Profit and Loss (Schedule Ill)
Horizontal Profit and Loss
Cash Flow Statement
Balance Sheet

Horizontal Balance Sheet

Purrhasss and Fvnenssa

TYPE

Profit and Loss

Profit and Loss (Schedule 1ll)

Horizontal Profit and Loss

Cash Flow Statement

Balance Sheet

Horizontal Balance Sheet

CREATED BY

System Generated
System Generated
System Generated
System Generated
System Generated

System Generated

Create New Repo!

CREATED BY

System Generated
System Generated
System Generated
System Generated
System Generated

System Generated

L0

i

®
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1.1.13 Data Clean Up

If a hotel wishes to clean up existing integration data and start fresh, they can do so by
changing the selected Organization in Zoho Books.

Steps to Perform a Data Cleanup

e Create a new Organization in Zoho Books.
e Select the newly created Organization in Hotelogix.
e The system will prompt the user to choose one of the following options:

Full Clean

e Deletes all integration-related data, including:
o Transactions
o Contacts
o Account Mappings

Partial Clean

e Deletes only the synchronized transactions.
e Contacts and Account Mappings remain intact.

Change Only

e Changes the selected Organization without deleting any data.
e Existing Transactions, Contacts, and Account Mappings are preserved.

Are you sure you want to change the organization?

Full Clean Partial Clean Change Only Cancel
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Note: The cleanup process only removes integration data stored within Hotelogix.
Additionally, once the data is cleaned here, please send a request to the Product
Team to delete the data from the backend.

Any data that has already been synchronized to Zoho Books will remain unchanged
and must be deleted manually within Zoho Books, if required.

1.1.14

Reports for Validation & Matching

Users can reconcile Hotelogix and Zoho Books Accounting data by comparing reports.

Steps:

e Go to Reports in Zoho Books

This organi...

@ Iltems

9 sales

D Purchases

( Time Tracking

ﬁ Banking

o
Ca Accountant

il Reports

5 Documents

APPS

(3 Zoho Payroll

Configure Features >

e Search

@ Hello, Marketing Team

Hotelogix Test

Dashboard Getting Started Recent Updates

Stay ahead of the new GST changes with Zoho Books

g Join our free webinar on Sept 25 at 11:30 AM with CA Anwesh Shetty to decode the latest GST rate changes
FREE and see how Zoho Books keeps your business compliant.
WEBINAR
(] 25 September 2025 (O 11:30 AMIST
Total Receivables © New Total Payables
T id | Tot: id Bil
30.00 20.00 ~ 20.00 %0.00 ~
Cash Flow

‘Day Book’ Report

© New Dashboard

X

|
®

© New

@ Need Assistance? |
This
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@
wome Reports Center 8
| \
&
v
Sales All Reports Create New Report ' # =
Favorites &
O Custom Reports REPORT NAME TYPE CREATED BY @
purchas
B Scheduled Reports Business Overview 10
©
N REPORT CATEGORY Profit and Loss Profit and Loss System Generated
hrrd [0 Business Overview Profit and Loss (Schedule IIl) Profit and Loss (Schedule IIl) System Generated
Banking
Sales § § . N
o Horizontal Profit and Loss Horizontal Profit and Loss System Generated
&
P Receivables
Cash Flow Statement Cash Flow Statement System Generated

Payments Received

. Balance Sheet Balance Sheet System Generated
Recurring Invoices

Payables Horizontal Balance Sheet Horizontal Balance Sheet System Generated

e Use the Filter to get the data of the required date:

Accountant
Day Book # Report Date 15/04/2025 = ¢ = Export ~
Day Book
Basis : Accrual
Report Date: 15/04/2025
DATE = ACCOUNT TRANSACTION DETAILS ~ TRANSACTION TYPE TRANSACTION# REFERENCE# DEBIT @ CREDIT @
15/04/2025 ROOMSALE & Journal 82 3,999.98
15/04/2025 AG14280 5] Journal 82 1,999.99
15/04/2025 RESQ01 5] Journal 82 400.00
15/04/2025 CGSTPY & Journal 82 18.00
15/04/2025 SCFO10 5] Journal 82 800.00
15/04/2025 CASHH 5] Journal 82 341.00
15/04/2025 SGSTP & Journal 82 5.00
15/04/2025 SGSTPS 5] Journal 82 18.00

Match this report with Hotelogix Reports including

o DRR (Daily Revenue Report)

0 Night Audit OPRN Report.

Apart from this there was multiple reports in Zoho Books Accounting, including:
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e Profit & Loss Report

e AR Aging Report, etc.

Export Options:

e All reports are exportable in Zoho Sheet or CSV format

1.2 Invoice Sync - City Ledger and Credit Card
Transactions

To facilitate a seamless Accounts Receivable accounting process, the City Ledger, Credit
Card and UPI payments (marked as “Is Credit to Bank”) can also be synced to Zoho Books
as Invoices instead of Journals.

To activate this setting, the Hotel needs to send a request to sales@hotelogix.com
[support@hotelogix.com.

1.2.1 City Ledger Invoices Flow
Perform a Night Audit

Navigate to FrontDesk >> Accounts >> Zohobooks Transaction Report >> Sync /
Re-Sync

Sync the transactions for the previous day.

Zohobooks Transaction Report

Main

Transaction Date:  From|[2026-01-16 = To|2026-01-16 |_:.ﬁ Ignore Header? () Blank All

| Search || Export Excel || Re-Sync

#  Name Date Revenue/Assets Remote Account Remote Customer Invoice Revenue/Assets Narration Credit  Debit
code code code Name Amount Amount
Guest Ledger
1 (BALLED- 16-01-2026 ag14280 880 113003 8801 102021 - Rooms - Agent Sale 2200.00 0
DEBTORS)
Guest Ledger
2 (BALLED- 16-01-2026 CGST 88015 121011 83018 102021 - CGST - Rooms 55.00 0
DEBTORS)
Guest Ledger
3. (BALLED- 16-01-2026 SGST 880 117019 8801 102021 - SGST - Rooms 55.00 0
DEBTORS)
Page 1w of 1 VIM 10 * records per page <<Previous | Next>>

AuditTrail
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The transaction will now reflect in Zoho Books >> Accountant >> Manual Journal

our premim trial pla

All Manual Jour... ~ - LI o
PDF P (
Poricd; AN
16/012026 72, 310.00 !
w2
Ni02026 72,310.00 Date 10120
0810112026 #4,310.00 Notes Bty
0BJ0N/2026 72,310.00
agia2e0 Guest Ladger 220000
05002026 £2,310.00
u T sdger
03/01/2028 ¥2,484.00
ansaction Loc
al Repa
0Z/0N/2026 74,928.00 SOST Cuest Ladgar 5500
002026 #4,528.00
GLs Guest Ledger 23000
@ Payre
igure Features
S Tora 231000 231000
- 1 Toest 2 310.00 v2.310.00 »

Settle the transaction as a City Ledger and Sync it to Zoho Books

FOLIO LIST
O Guest Amount(Rs) Paid  Balance
Booking Owner
(] saturnio  Booking.com (A3 (IATAZMMTO07)) 2310.00 2310.00 A &
Total Rs 2.310.00 Rs 2310.00 -

Email | Delete Lock | Print

A new Journal will be created where the City Ledger for the TA/Corp. will be shown as
Debit and Guest Ledger will be Credited.
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Mew Staging Org i

Period: ANY

[
— = ‘ﬁ' _

o —— — JOURNAL

u53
o1z 3
< & Accountant _0 oee 23000
oa
09101/2026 ?4,310.00 A
e
0B/01/2026 72,310.00
GLs Guest Ledger 3000
0502026 #2.310.00
ul s
03/01/2026 ¥2,484.00
Bocking.com !
02/01/2026 #4,523.00
2,
oV02028 #4,928.00
Subs Tortal 131000 231000
sigura F
Tousl 231000 12 31000
e »
Ll

The Invoice will sync in the Zoho Books >> Sales >> Invoices section. The balance due
will reflect in the entry.

New Staging Org

All Invoices ~ - o

IMV-000024 SATURNE 12012026 2231000 2231000
SATURNG Cuars1 Leger CBi0N2026 231000 23000
SATURNT Guest Ladger 01012026 ¥2.310.00 231000
SATURNZ Boaking.com 027012026 72,48400 240400
@z 1
1 »

Invoice Settlement

Navigate to FrontDesk >> Accounts >> Registered Travel Agent / Corporates >>
Click on Ledger >> Select the Invoice >> Pay Now

Note: This Payment has been settled with Payment Type mapped with “Is Credit to
Bank".
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Due
T o# Ledger Folio#  Description Date/Payment CTOUPH/RSV Amount Tax Total Amount paia SYne Action
L Id# Status
Date
1. Travel Agent INVISATURNS Hotel Ledger Jan 17, 2026 G 03208/ Rs 2 200.00 Rs 110.00 Rs2310.00 Mot Sync
032010

(Jan 17, 2028)
ACNTS59670

(Booking.com)
*Visa ((ACNTS9670))

Jan 18, 2026

Navigate to FrontDesk >> Accounts >> Zohobooks Transaction Report >> Sync /

Re-Sync

Sync the transactions

Zohobooks Transaction Report

Main
Transaction Date:  From [2026.01-18 3 To[2026-01-18 | ignore Header? () Blank () Al
| Search || Export Excel || Re-Sync |

Revenue/Assets Remote Account Remote Customer Revenue/Assets Credit  Debit

oL D code code code L Name M T Amount Amount
Guest Ledger Fin Allen; G 03208

1. (BALLED- 18-01-2026 VISA 88018 100029 88018 102021 SATURNS  VISA 2026-01-16; 2026-01-17 0 2310.00

DEBTORS) SATURNS;
Page| 1w of1 \ﬁrecords per page <<Previous | Next>>

AuditTrail

The payment will reflect in Zoho Books >> Sales >> Payments Received

All Received Payments ~

DATE »

WOV Ll

NV-000028 credilcard 231000 2000 . |
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The Invoice will now have a reference of the Payment and balance will be Zero

All Invoices En -
P
w \j I
o I /012026 W SATURND Booking.com 17M/2026 7231000 moo I !
—— J— Guest Looge 210vz028 e231000 200

SATURNE Guest Ledger 21000 730
e WHOVZ026 oV SATURNT Guest Ledger WNOV2028 231000 223000
o SATURNZ Boaking.con 0210172028 7248400 #2,48400
Wy Bills
O Purchases
0] Trackin;
5 ng & C
Eu Account
1l Reponts
;, 2 P
. »

Note: The flow will be similar in other transaction scenarios listed below.

1.2.2 City Ledger Invoices Flow - Pay Type not mapped with “Is
Credit to Bank”

If a City Ledger Invoice is settled with a Pay Type that is not mapped with “Is Credit
to Bank"”, then also the payment and invoice will sync as Invoice.

Zoho Books All Invoices

All Invoices ~ - F
- - - — " ®
ceio2/z028 Wv-00000 r— LTH OMLINE SOLUTIONS PRIVATE LMATED oajnziz026 nmass oo I
60 uy unsi L oan2Iz026 12200 #1500,
earz026 WV-00000 saTumzss Booingcom osin2i2026 71899 moo
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Q Home All Received Payments m 0
®
<7 Sales
18/02/2008 SATURNIZE3 LTH DNLINE SOLUTIONS INV-000004 Ci 72,2309 20,00 IC
15100 PRIVATE LIMITED
- SATURNIZE1 Gues Leager INV-000003 neck r200.01 o
" o8 SATURNIZ2S LTH DNLINE SOLUTIONS hack v4,483.78 T4 4687
PRIVATE LIMITED
06022006 SATURNIZSS Booking. com INV-000002 banktransier 3099 2000
0610212026 SATURNIZE! Guest Levger INV-000003 o 500,00 v0.00

1.2.3 Guest Invoice Flow - Pay Type mapped with “Is Credit to Bank”

If an Invoice settled using Credit Card, UPI or Bank Transfer — that is marked as
“'Is credit to bank”, then these transactions will also sync to ZohoBooks as an

Invoice.

Invoice Settled using Bank Transfer (Mapped with “Is credit to Bank?")

FOLIO LIST
O Amount({Rs) Paid Balance
Room Type{Room): King Sea View([QAT1)
(] saTuRm1Z64 Rick Martin (P1240) 105.00 105.00 - &
Total Rs 105.00 Rs 105.00 =

Email Delete

Print
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Zoho Books All Invoices section

Q@ Home All Invoices « ry
wescice S ——— TOMER A e o B =
09/02/2026 NV SATURNT2ES Guest Leager 090212026 0500 0.00 I -

DBID2/2026 NV-000004 SATURNIZE3 LTH ONLINE SOLUITIONS PRIVATE LIMITED 08/02/2026 02,2399 70.00

DEM2I2026 INV-000003 SATURNT2E] Guest Leager 06022026 12,20000 1,500.00

20.00

INV-000002 SATURNIZSE Bosking e 0SI02/2026

Dalvery Challans
Payirenits Received
Credi Notes

o-Way Bills

D Time Tracking

it Banking

%) Fiing & Compliance

ccountant

ul Fep

€7 Mors Festures

Zoho Books All Received Payments Section

@ Home All Received Payments v = e
BATE & PAYMENT & REFERENCE NUMBER  CUSTOMER NAME OIS oo o UNUSED AMOUNT  STATUS y | ®
<\ Sales =
) 0822028 Sl SATURNIZE3 LTH OMUINE SOLUTIONS INV-000008 Cah 000 P
e FRIVATE LIMITED -
I 108 SATURN1Z64 Guest Ledger INV-D0000S bankisansler 105,00 1000 ]
e 06/U2/2028 SHE SATURMIZE1 Guest Ledges INV-000003 eheck 7200.00 .00
Recurring invaices
2 s SATURNIZZS LTH ONUINE SOLUTIONS chack 74,4867 744878
Dalivary Challans FRIVATE LIMITED
O8/22026 2l SATURNIZSS INV-000002 bankisanster 22388 000
4B SATURNIZE! Guest Ledger INV-000003 banktranster 50000 0.00
u]
&
fit Banking
ol
& &
il Repants
£ pocuments
#3 *
'
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1.2.4 Guest Invoice Flow - Pay Type not mapped with "“Is Credit to
Bank”

Invoices that are settled with Payment Types such as Cash, will continue to work the
same as it was earlier and show up in Journal.

Invoice Settled with Cash

;) Date Deseription - References Folio # Disc/Allwnce Charges Tax Pay Receipt No Payment
] Feb 07, 2026 | Paid by Mike Maynard with Cash SATURN1262 PRD275 Rs 1,050.00
Feb 07, 2026 Quy 1 BR RODUCT - BROSCAFE (Folic¥ RSTES) SATURN1262 - Rs 1,000.00 Rs 50.00

The transactions will show up in Zoho Books Journal

© Home All Manual Journals & Find Accoun - a

5 Porid: AllY
(u]
@ Time Tracking
I o7r0212026 193 B #0500
1= B 7373659 zoashan Ansar
sz . 180 ] 26,718.97
+ 270112026 185 SATURNIZS2 B 180000 zeeshan Ans:
Z7/0NI2026 184 SATURN1Z50 B 1000000
. 27/01/2026 184 B 1100000 Acerual and Cash
187 SATURN1ZSE B 1285000 Accrual Cnly
27j01/2028 188 SATURNIZS! &) F1EOO00  zeeshan Ansar Accrual Only
26/01/2026 s B 71200 zoeshan Ansar Accrual and Cash
€7 More Festures
25/01/2026 =3 5,164 8 Accrual ang Cash
102026 168 SATURN1IZZ? B 72,24000 Acerual Only
1ai0V2026 B 5378401
WI02026 164 SATURN1ZIS = *2,200.00
3 18/01/2026 1.2 SATURN1Z33 B ¥2,24000  zeeshan Ansar Accrual Only ’
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1.2.5 Payment Flow - Credit Card Mapped to bank

e Pre-requisite

List of Banks should be created in Admin Console >> General >> Banks

Q@ Add/ Edit Bank

Main / Bank List / Add/ Edit Bank

Please enter the Bank details below.

Bank Name*

Short Name*

Description

Department

Account Code

Banks List

Main /Bank List

# O Bank v a
] HDI
2 O HSBC

HDFC

HDFC

HOFC

Account

HDFC A4

Mote: Fields marked with an * are compulsary

Save Cancel

Description
HDFC

HSBC

view 10 | records per page

SAVE

© ;]

DELETE SELECTED BANKS

X

CANCEL

%

CANCEL

@, Search Bank:|

‘ Search

Action Statusw A

& Edit v
& Edit v

«=Previous | Nexts>
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Credit Card should be marked as “Is credit to bank”
Please Enter Pay Type details below.

Pay Type* Visa w

Pay Type Short Name* | VISA

Department Account

Account Code* VISSSA v

FaymentMode®  cregitcar  ~ | Eis Creditto Bank

(Tn invoice Accounting - Advance payments are synced in Bank Account Heods in Tally
(if the setting "Advonce settiement made" is switched ON)
In Daily Accounting - all payments show in Credit List)

Description

Note: Fields marked with an * are compulsory

Save Cancel

Select the Bank when making payment with Credit Card

quments Payment Gareway is not integrated. Credit card will not be charged
Mode Type Amount  CC/Cheque No [ view A1) Bank Receipt # Description
Credit Card v Maestro v gy PHLESEEEREEIIITENET e v PAY NOW

View Locator Details

Once the payment is taken, the same will reflect in the Accounts section. Go to
FrontDesk >> Accounts >>Report >> Zoho Books Transaction Report
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Transaction Date:  From|5p25_07-12 ﬁ

Zoho Books - Daily Accounting Integration with Hotelogix

To[2025-07-12 =

EBlank

Ignore Header?

| Search || Export Excel || Sync |

# Name

Date

Revenue/Assets Remote Account

code

code

Remote Customer
code

Revenue/Assets

Invoice
Name

Credit  Debit

Narration Amount Amount

Guest Ledger
1. (BALLED-
DEETORS)

Guest Ledger
2. (BALLED-
DEETORS)

Guest Ledger
3. (BALLED-
DEETORS)

Guest Ledger
4. (BALLED-
DEBTORS)

Guest Ledger
5. (BALLED-
DEETORS)

Guest Ledger
6  (BALLED-
DEETORS)

Guest Ledger
7. (BALLED-
DEETORS)

HOTELOGIX

12-07-2025

12-07-2025

12-07-2025

12-07-2025

12-07-2025

12-07-2025

12-07-2025

INDIA PRIVATE

LIMITED {A2-
DEETORS)

12-07-2025

105C

25CGST

255G5T

AGBE463T

CGST

POS2

SGST

HDFC

8944791000000109143

8944791000000118385

8944791

164

&944791000000103003

&944791000000111203

E944791000000124147

8944791000000128203

8944791000000124163

E944791000000312002

894479

118385

8944791000000118385

8944791000000118385

8944791000000118385

£944791000000118385

8944791000000118385

8944791000000321002

- SC10 - Non-Rooms

CGST2.5 - Mon-
Rooms

SGS5T2.5 - Non-
Rooms

- Rooms - Agent Sale

- CGST - Rooms

- POS2

- SGST - Rooms

INVGST143  HDFC

1.00 0

0.25 ]

0.25 0

10000.00 ]

900.00 0

10.00 0

900.00 0

0 5250.00

Guest Ledger
9. (BALLED-
DEETORS)

12-07-2025

HSBC

8944791000000311003

8944791000000118385

INVGST144

Guest Ledger; G 052764
: 2025-07-11; 2025-07-12; 0
INVGST144; PRD20

11.50

Once the Payment is synced, you can check in Zoho Books >>Sales >> Payment
Received

£ Home
> @ hems
1o Sales
Customers
Quotes
Sales Ordlers
mvoices
Recurring Invoices
Deiivery Chatlans
Payments Received +
Credit Notes
Wy Bils
> () Purchases

(@ Time Tracking

4 Banking
> [() Fiing & Compiiance
> & Accountant

Al Reports

£ Documents

€ More Festures

The Payment will reflect in Zoho Books

All Received Pa... ~

Guest Ledger
78052346 [
pup creditcard 1

Guest Ledger

FLIPKART INTERNET PRIVATE .

52344 14

mso

1210712025

#5,250.00

#105.00

#10,500.00

2400.00

#100.00

#5,250.00

#5,250.00

#20.00

78952346

FEdt | BSendv | B

[ Refund

Payment for

Invoice Number

PDF Tempiate : ‘Elite Template’ Changs

More Information

Journal

Invoice Payment - INVGST144
ACCOUNT
HSBC [ HSBC )

Accounts Receivanle

LocaTion
78952 Hotel two
78952 Hotel two

Invoice Amount

2150

Guest Ledger; G 052764; ; 2025-07-11; 2025-07-12; INVGST144; PRD20

>> Banking

A 4

]

Payment Amount

150

Agerua | casn

DEBIT cREDIT

150 000
ns0

150 n.s0
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HSBC v

Dashboard

oate

12/07/2025

The Invoice will also be marked as paid in Zoho Books >> Sales >> Invoices

0 Uncategerized Transactions

From Bank 5

REFERENCER

INVCSTI24

o cation

Head Offica 84637

All Transactions

in Zoha Backs

Tree sTATUS

Customer Payment

LocaTion

78052 Hotel two

Guick Categorize Record Deposit || @ | | X

seposiTs

#1150

RUNMING BALANCE a

o

> @ Mems
v13 Sales
Customers
Quotes
Sales Orders
=9
Recurring invoices
Delivery Challans
Payments Received
Crediit Notes
Wy Bills
5 () Purchases

» @ Time Tracking

£ Banking

» [ Fing & Com

.8 .
&, Accountan
Reports

€ Documents

€1 More Features

S
Allimvoices B - wvostiaa
Guast Ladger #1150 S Edt | @ Send v
INVGSTIa4

NVESTId4 = 12/07/2025

Payments Received 1

HOTELOGIX INDIA PRIVATE _. ¥5,260.00
NVGSTI43 035 . INVGST143
FLIPKART INTERNET PRIVATE...  £105.00
NVGST142 2025 . INVGSTIAZ
GOLDFINCH ENGINEERING 5., £105.00
oM - 08/07 Nz

GOLDFINGH ENGINEERING . ¥5,250.00

GOLDFINCH ENGINEERING ...

06/07/2025

GsTIa

#105.00

NVGSTI40 - 07 5 - INVGSTI40

¥5,250.00

NVOST130

HOTELOGIX INDIA PRIVATE . ¥5,260.00
NVCET138 MVCSTI38
GOLDFINCH ENGINEERING . £5,250.00

NVESTI33 = 24/06/2025

[ Share

[ POF/Prnt v

e

o 2o
B on Becsigt
o
BVGSTLI

L)

Guest Ledgrr

& | Tam & Deneripsin

Tetal b Wenks

B Fapos Eivon and Fif Foe Only

st Lotger: G 052764 035.07-1 1 202507

2 INVSTI 64 P20

TAX INVOICE

Conae Bradeas 48]

ot sa

wm

POF Tempiate : 'Spreadsheet Tempiate' Chang=

Lo J:n

<]
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1.2.6 Flow - Advance Payment and Settlement

In scenarios where an invoice is settled a few days after the advance payment is received,
two separate journal entries will be created in Zoho Books:

e One journal entry will be created at the time of the Advance Payment.
e A second journal entry will be created when the Invoice is Settled.

Advance Payment

Zohobooks Transaction Report

Main | Zohobooks Transaction Report
Transaction Date:  From 7025.10-13 | To[2025-10-13 H lgnore Header? ) Blank () Al
| Search || Export Excel || Sync | Last Synced: 12-10-2025
#  Name Date Revenue/Assets Remote Account Remote Customer PTG Revenue/Assets ETET Credit  Debit
code code code Name Amount Amount
Guest Ledger
1. (BALLED- 13-10-2025 AGS4637 B530. 101002 &550: 111016 - Rooms - Agent Sale 5000.00 o
DEBTORS)
Guest Ledger
2. (BALLED- 13-10-2025 CGST 3880 106002 3380 111016 = CGST - Rooms 12500 ]
DEETORS)
Guest Ledger
3.  (BALLED- 13-10-2025 SGST B530. 115005 8550 111016 - 5G5T - Rooms 125.00 o
DEETORS)
EAETR HOTELOGIX INDI#.\
INDIA PRIVATE PRIVATE LIMITED; G
4. 13-10-2025 HODFC 5530. 110005 &550. 106011 PRO113 060585; ; 2025-10-13; 0 5250.00
LIMITED (A2- 2025-10-14; PRD113;
DEBTORS) potiD :

PRD113

Page | 1+]of 1

\.‘ierecords per page

<<Previous | Next>>

Journal

3 Books

Your premium trisl pla_

AuditTrail

@ Home All Manual Jour...
> @ hems
313 Seles Period: Ally
> Purchases
f 14/10/2025
(@ Time Tracking 182
£t Banking 13/10/2025
180
» [ Filing & Complance
Ty — 13/10/2025
18
Manual Jounals |
Bulk Updata 081012025
Currancy Adjustments
0711072025
(Chart of Accounts
Budgets
08/10/2025
Transaction Locking
4l Reports
= 081012025
3 Documents
05/10/2025
E3 Zoha Payroll
05/10/2025
Configure Features > oafio/2025
03110/2025
e e e T
€ 03110/2025

oo -

5,250.00
PUBLISHED

25,250.00
PUBLISHED

5,250.00
PUBLISHED

20.00
PUBLISHED

20.00
PUBLISHED

#0.00
PUBLISHED

20.00
PUBLISHED

#0.00
PUBLISHED

#0.00
PUBLISHED

#0.00
PUBLISHED

#0.00
PUBLISHED

20.00

& Edit

181

Overview

181

Currency

B POF/Print

Activity Logs

181

13/10/2025 Joumal

IR Accruzl and Cash
—

Advance Payment - Unsettled to m-.m:el

Journal Details

mem

BKADV

BALLED

cowtact oesiT
Guest Ledger 5250.00

Gusst Ledger
Sub To: 5250.00

Total Amount 5250.00

a P X

d

&

G

13

@
5250.00
5250.00
5250.00
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Invoice

Zohobooks Transaction Report

Main / Zo

Transaction Date:  From 30250914 = To[2025-09-14 B Ignore Header? ) Blank () Al

| Search || Export Excel || Re-Sync Last Synced: 15-10-2025

# Name Date Revenue/Assets Remote Account Remote Customer (TvEED Revenue/Assets Narration Credit  Debit
code code code Name Amount Amount

Guest Ledger

1. (BALLED- 14-09-2025 HODFC §880205000000110005 5580205000000111016 INVGST183 HDFC 0 1000.00
DEBTORS)
Guest Ledger Guest Ledger; 0602130; ;

2. (BALLED- 14-09-2025 VISSSA 8 105002 5550. 111016 INVGST183 2025-09-13; 2025-09-14; 0 4250.00
DEBTORS) INVGST183; PRDS2

Page of 1 V’lds per page <<Previous | Next=>

AuditTrail

Journal

@ Home All Manual Jour... v 182 9l ol x i
> @ fems 4
S Edt | [B POF[Print v 3
219 Sales Period: Al @
» (4 Purchases =
& 1411042025 5,250.00 rf
» (9 Time Tracking 182 FUBLISHED Overview  Activity Logs Demes | POF
&
£t Banking 13110/2025 5,250.00 €
180 PUBLISHED 182 G
» [ Fiing & Compliance
~ & Accountant 1anoizozs 25,250.00 182 Number
181 PUBLIS
Manual Journals +| Dats 14/10/2025 T ype Journal
Bulk Update 08/102025 .00 Currency INR Reparting Method Accrual and Cash
PUBLISHED N
Currency Adgustments Mote
07/10/2025 #0.00
Chart of Accounts
PUBLISHED
Budgets Journal Details
06/10/2025 #0.00
Transaction Locking e iTEm conracT oEBIT creniT
il Reports . e
o e 08/10/2025 20.00 BRADY . Guest Ledger 5250.00
& Documents I pdvanes Payment - Settied 1o invoice
. 05/10/2025 20.00 BALLED Cusst Ledger 525000
[ wdvance Paymen e
B3 Zoho Payroll
05/10/2025 #0.00 . - -
Sub Total §250.00 5250.00
PUBLISHED
Configure Features > 41012025 w000 Total Amount 5250.00 5250.00
PUBLISHED
03/10/2025 0.00
8 1anz v oo Tou PUBLISHED
€ 03/10/2025 0.00 >
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1.2.7 Void Invoice

In case the Invoice is marked as Void then the Void Entry is made in Zoho Books >>
Sales >> All Invoices section.

All Invoices ~ [+ o | - r

1.2.8 Syncing Account Code - Deleted TA/Corp

Users can choose whether to sync account codes for deleted or merged TA/Corp.
In default, the account code for only active TA/Corp appears.

ZohoBooks - Account Code Mapping

| SyncAccounts to ZohoBooks | | Sync Contacts to ZohoBooks |

] | Search |

[ Account Code]

ZohoBooks Account

No entries found -
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Similar to Account Codes, Users can choose whether to sync contacts for deleted or merged

TA/Corp.

In default, the contacts for only active TA/Corp appear.

o Sync Contacts to ZohoBooks x
N Select contacts to sync with ZohoBooks. The system will check if contacts already exist in ZohoBooks and update or create them accordingly. %
Total Contacts: 17
D Include deleted TA/Corp
[ Travel Agent  Mahi Travel Ramit Jon - 12
[J Corporate GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED  Ramayan Saurabh - 7C
|:| Corporate Test Mahesh Singh TB45745454 TE
[J Corporate PK HEALTHCARE PRIVATE LIMITED Mark Gyokers - 7C
|:| Corporate FLIPKART INTERNET PRIVATE LIMITED Manish Verma 755975986389 7t
[J Corporate SIEMENS LIMITED NEW Lucas Pezo 237325923 23
[ Corporate Test HLX zeeshan Saurabh - 0 d
D Corporate Himalayan fravels copr Tulsi das - 0E
F [ Corporate EXICOM TELE-SYSTEMS LIMITED Akh hix - 8¢ :I
D Corporate EXICOM TELE-SYSTEMS LIMITED il hilx 909090 ac
[J Corporate HOTELOGIX INDIA PRIVATE LIMITED Abhishek Saurabh - a1
| N D Corporate Mango Travels Vaibhav Verma - TC
o -
mnt K ¢ ' ]
[J Include In-active = Fetch Contacts from ZohoBooks Sync Selected Contacts ~ Close

o
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The system will also filter out the In-active Contacts and fetch only Active Contacts from
Zoho Books.

Users can Include the In-Active Contacts by selecting the option of Include In-active in the
panel and click on Fetch Contacts from Zoho Books.

{

Sync Contacts to ZohoBooks

ni  Select contacts to sync with ZohoEooks. The system will check if contacts already exist in ZohoBooks and update or create them accordingly.

Total Contacts: 17

[ Include deleted TA/Comp

O

O0o0o0ooooooao

| N

Travel Agent

Corporate

Corporate

Corporate

Corporate

Corporate

Corporate

Corporate

Corporate

Corporate

Corporate

Corporate

Mahi Trawvel

GOLDFINCH ENGINEERING SYSTEMS PRIVATE LIMITED

Test

PK HEALTHCARE PRIVATE LIMITED

FLIPKART INTERNET PRIVATE LIMITED

SIEMENS LIMITED NEW

Test HLX

Himalayan fravels copr

EXICOM TELE-SYSTEMS LIMITED

EXICOM TELE-SYSTEMS LIMITED

HOTELOGIX INDIA PRIVATE LIMITED

Mango Travels

Ramit

Ramayan

Mahesh

Mark

Manish

Lucas

zeeshan

Tulsi

Akh

h

Abhishek

Vaibhav

Jon -

Saurabh -

Singh 7845745454

Gyokers -

Vierma 75587598689

Pezo 237325923

Saurabh -

das -

hix -

hilx 905050

Saurabh -

Verma -

s
‘ |

mnt K

[J Include In-active

Fetch Contacts from ZohoBooks

o

Sync Selected Contacts

Close
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1.2.11 Syncing of Account Codes in Zoho Books
The syncing of Travel Agents or Corporate accounts only happens when the check box for

the same is selected to sync them to Zoho Books.

ZohoBooks - Account Code Mapping

| Sync Accounts to ZohoBooks | | Sync Contacts to ZohoBooks |

| Search | 1O newseta O ineude con]

| Start Sync |

[ Account Code [ Include deleted TA/Gomp
ZohoBooks Account

Mo entries found

1.3 Zoho Books - Multiple Property Management

Hotelogix has further strengthened its Accounts Receivable management through
seamless integration with Zoho Books by enabling centralized financial data across
multiple properties. Even when the same company (corporate/agent) is created
independently across different hotels within Hotelogix, it can be mapped to a single
customer profile in Zoho Books.

This approach ensures unified tracking of receivables, improves financial visibility at the
group level, and enhances overall efficiency in credit management and reconciliation.

1.3.1 Zoho Books Setup

Go To: Zoho Books >> Settings >> Organization >> Locations

Note: The Locations feature should be activated in Zoho Books
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= All Settings
(s

ZohoProduction

Organization Settings

([ Organization
Profile

Branding
Custom Domain

Manage Subscription

Zoho Books - Daily Accounting Integration with Hotelogix

A Users &Roles
Users
Roles

User Preferences

[3) Taxes & Compliance
Taxes

Direct Taxes

e-Way Bills

-Invaicing

MSME Settings

Click on Add Location

D All Settings

ORGANIZATION SETTINGS Locations
* Organization nane
Profile

Head Office 84637

Eranding

78052 Hotel two

Custom Domain

e Subseription

> Users & Roles

> Taxes & Compliance

> Setup & Configurations

> Customization

> Automation

MODULE SETTING

> Online Payments
> Sales
> Purchases

> Custom Madules

EXTENSION AND DEVELOPER
AT
» Integrations & Marketpla.

—_—n

82024 hotel three

DIAAECHZIZIETZ

O7AACCPISEPIZY

OBAAACTAZIOGIZY

Setup & Configurations
General
Currencies
Opening Balances
Reminders
Customner Partal

Vendor Portal

@ Search settings (

DEFAULT TRANSACTION Mube

Default Transaction Series.
78052

82924

Customization
Transaction Mumber Series
PDF Templates
Emazil Notifications
5MS Notifications
Repaorting Tags
Web Tabs

Digital Signature

rere

Business
Business

Business

[Z Automation
Workflow Rules
Waorkflow Actions
Workflow Logs

Schedules

ADDRESS DETAI

Uttar Pradesh India

noida Delhi India

rohtak Haryana India

Close Settings *

Close Settings X

Fill in the details and Click on Save

Note: Following details are mandatory

Name: Name of the Hotel
Primary Contact: Name and email id
GSTIN: GST Number of the Hotel

Transaction Number Series: Helps in unique and sequential humbering of

transactions per location. Please note that the Zoho Books accounting does not
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accept more than a 16 digit invoice number. Where the Prefix added from Zoho
Books should not be more than 6 digits.

e Default Transaction Number Series: Fallback sequence used whenever no specific
series is assigned to a transaction or location

<« C % bookszoh 18519279#/ P 431740000001 d Q e} =3 ®
B3 | ¢ Alsettings Q@ Search sattings (/) comsasx
Edit Series x
=
PLAZA =
®
on-pLAZA © o000t Nene ~ CN-PLAZA0OOG!
PLAZA ° o None v PLAZATIO
o = None v e
° None v
PO-PLAZA © 00001 None ~ PO-PLAZAOO0OT
S0-PLAZA © o001 Nene ~ 50-PLAZA00OT
RET-PLAZA © o001 None © RET-PLAZAO00O!
DN-PLAZA © o000t None ~ DN-PLAZAOOOOT
B0S-PLAZA © 000001 None ~ BOS-PLAZA000DO!

Update Location:

2 | . AllSettings
|5 ZohoProductr

f
- 5]
Update Location =
£
78052 Horel o
P
This s a Chid Location

Copy the location_id from browser URL

Note: This will be used in Hotelogix Set Up
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<« C @m % buols.zoho.mm/‘app/91903911D#/sett\ngs/branches/ednllccatlonj\j=8944791000000093609I aQ ¢ 3 = %wm

E « Al Settings

ZeheProduction

oM SETTINGS. Update Location

~ Organization

Name™ 78952 Hotel two
Profile
This is a Child Location
sranding
Custom Domain Address test the addreess

Manags Suoscription

s Users & Roles

nokla
» Taxes & Compliance
ndia
Setup & Configurations
Dethi
» Customization
» Automation
MOBULE SETTINGS Website URL Website
» General
Primary Contact ‘2eeshan Ansar <zeeshan ansarighotelogix coms
+ Online Payments
GSTING OTAACCRISEERIZV
» Sales
78352
> Purensses
78952

» Custom Madules

Series®

EXTENSIG AND DEVELOPER
GAT Location Access

» Imegrations & Marketpla B o

= 1user(s) selected

Pre-Requisite:

@ Search settings (/) Close Settings %
p
=
5]
Ll
[©]
&
»

1. Round off should be disabled in the zohobooks

Go To: Zoho Books >> Settings >> General >> Rounding off in Sales Transactions

>> No Rounding >> Save

eTTeS General

oRoANIZAT

> Organization
Do you sell your items at rates inclusive of Tax?
> Users & Roles. Tax Inclusive
@ Tax Exclusive
> Taxes & Compliance

Tax Inclusive or Tax Bxclusive

~ Setup & Configurations

Cumrencies

umber
X Round off the total ta the nearast incremental value
Opening Balances

Remindars | want to add a field for sslesperson

Customer Portal
ender Portal Profit Margin
Enable Profit Margin estimation at fine item and transaction level.
» Customization 5
> Automation
Billable Bills and Expenses

MODULE SETTINGS ‘Account for tracking billable bills and expenses while invoicing
> General elect an acoount
» Online Payments Defauit Markup Percentage
%
> Sales

+ Purchases ﬂ

2. While creating a new Invoice,

Code in the Invoice

Q Search sertings (/) Clase Setings X )
&
=

always Show Additional Information to show Account
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Go To: Zoho Books >> Sales >> Invoices >> Click on + >> Navigate to Item Table
>> Click on 3 Vertical Dots >> Select Show Additional Information

@ Home

- 2
» (@ Mems s @ -

o]
~ 13 Saes Order Humber

Customers

invice Date*

Terms Dus onReceipt  + Due Date 25/05(2026
Quates.

Sales Orders
Recurring Invoices
Delivery Challans
Payments Received Subject @y
Credit Notes.
e-Wizy Bills
» () Purchases

» @ Time Tracking Item Table [0 Seanitem (@ Bulk Actions

R Banking TEM DETAILS cuANTITY

» [ Fiing & Compiiance = or click to select an ite 100 000 Selects Ta
» & Accountant
4l Reponts

© Add New Row @ Add ltems in Bulk
9 Cocuments Sub Total

Discount 0o %

€9 Mors Features
©Tms OTes
Customer Motes Adjustment @ 000

Total Amount: 7 0.00

Save 35 Drsft ' Cancel P cuering o
& >
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1.3.2 Hotelogix Setup
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To activate this setting, the Hotel needs to send a request to sales@hotelogix.com

/support@hotelogix.com.

1.3.3 Syncing Process

Two Invoices for the same Corporate but two different Hotels were synced in Zoho Books.

Group Name: Himalayan travels copr

Hotel Id: 84637

My GST CAFE Zeeshan

best She cooman address of the GET cafe

Mumbal - £30001

Maharzshira, Indiz

Phone: SE34457143

Emall:  zeeshan arsarihotelogh.com
e

Invoice

Falio FINVGSTT1

Cheokn: Jun 07,2025  Cheok-cut Jun 08, 2025

Guest Details

Reservation Details

Guact Hame: Mark Ruffalo [P5T) Craabed On: Miar 27, 205
Addross: Stay Dedall: Deme(DELT)
Phana: Ererr) dun D7-Jun 08(1 Night=)
GBETIN: Seasonal Aate
FRoomislPemanis]: 1 Reoomisy (1 Adults)
Amount: Corporat Booking Frice
Dats Descripion-Rafsrances(HSH Code) Dieciaw  Amount M Tax  Payment
J:J.':__\Cs 5535%?5;":'!&: - Seasonal Rate X1 § 5,000.00 §000 § 250.00
o 02, Paiyment 1o be made by Himaayan =
I 2025 (Tulsi das) I $5.250.00
Totsl $5000.00  $0.00  $260.00  $6.260.00

Total $ 500000

03T $125.00

cosT #126.00

Total Amount $ 5.250.00

Total Pald 0000
Tranctesred to City Ledger $ 5350000
Balance $0.00

Page | 65


mailto:sales@hotelogix.com
mailto:/support@hotelogix.com

HOTELOGIX
smart hoteliering

Zoho Books - Daily Accounting Integration with Hotelogix

Hotel 1Id: 82924

Top Town Hotel Hill Test
My Addrees
My Clty - 400001
Manarashira, India
Phone: 54858455
Emall:  niranjan kumars+s@@hoteioghx com
Wobslte: 5035035
Invoice
Group ID: G 0327197 Group Name: Himalayan ravels copr Checkn: Feb 19,2026 Check-out: Fed 20, 2026
Folio ZINV180
Guest Details Reservation Details
Gusst Name: Mike Holding (P134) Created On: Mar 27, 2025
Addresa: stay Detalla: Standan101)
Phone: a8aTESL Feb 15-Feb 20(1 Nights)
Tax ciodec Sezsang! Rate
RoomzpPerson(s); 1 Roomisy1 (1 Adults)
Amount: Corporate Booking Price
Date Description-References{HSN Code)  DisclAlw  Amount  For Tax  Payment
F;gz'sg- Room Charges - Seasonal Rate X 1 - Rs100000 RsODO0D Rs 12000
Feb20,  Payment o be made by Himalayan travels
S e e Rs 1,120.00
Total - Re100000 Rs0O00 Rs12000 Rs 112000
Tatal Ra 1,000.00
CEsT Rs G000
SGST Rs E0L0
Total Amount Rs 1.120.00
Tatal Paig Rz 0.00
Transfarsd to Clty Ladger Ra 1,120.00
Balance Rs 0,00
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Zoho Books Manual Journal

oduction
s @ Time Tracking All Manual Journals v & Find Accourtarts
R Banking
+ @ Fang& com Periad: Alv
. .
=) LI % [ oares Lozaman smrus - awoun S— a |®
.
2000212026 82024 hotel three. 629245 B 112000 Accrual and Cash ]
Bulk Update .
®
Curency Adjustments 1010212026 22024 horeithree 820244 B #112000 Acerusl ang Cash
CSsAsee 1810212026 82924 hotel three B 112000 Accrual and Cash
Budgets
170212008 #2024 hotel three 820201 B #2,22000 #ccrual and Cash
Transaction Locking
Al Reparts 80512025 28052 Horel tus B0s21t = 2525000 rusl 3nd Cash
& Documents 0710612025 78052 Hotel two 7895210 B #5.250.00 Accrual and Cash
610512025 28052 Hotsl tus = 2525000
E3 Zaha Payral 05/06/2025 78952 Hotel twa B 25,250.00
037082025 78952 Hotel two B 22366831
Configure Features >
—
Join us fo N
d get an in-dspth

Zoho Books All Invoices

Production

@ Home AllInvoices v
hems
% oare 2 nuweEn CuSTOMER NAME stanus ouE DATE amsoun BALANCEDUE  LocATION a =

~1g Sales =

N 0BIDEI2025 INV-76952000002 INVGST71 Himalzyan travels copr ® 0B/06/2025 5,25000 55000 78852 Hotel two

Customers ]

Quotas 20/02/2026 INV-82924000002 INVIBD travels copr a 20/02/2026 #112000 112000 82024 hotel three -

Sales Orders -
_ 1802/2026 INvI7g travels copr ® 18/02/2026 112000 112000 52924 hotel three

Recurring Invaices

: 06/06/2025 INV-78952000001 INVGST70 travels copr 2 06/06/2025 5,25000 55000 78052 Hotsl two

Delivery Challans
Payments Received

Credit Notes

> @ Purchases

Time Tracking

£ Banking

» [{) Filing & Comp!

8 T
» & Accountant

Al Reports.

& Documents

E3 Zono Payrol
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Zoho Books Company Ledger

ZohoProduc

G Home All Customers ~ = Himalayan travels copr et g Mores | X
> @ ftems
ey — . Ouwniew  Commems Trmsations  Mals  Swement

+ GST Registration Nmber cantans hmalayan (o1
- Cantacts, Contact Persan, Contact Addkesses. G to transactions © £

for Custom Field:

— & match for himalayan
=
Sales Orders  Advanced Search e e VStatus: Al v @ New
mvoices ) ) . )
HIMALAYAN RIVER RUNNERS (INDIA) P LOCATION INVOICE ORDER NUE: AmouN STATUS
Recurring Iveices w00
o 20/02/2026 82924 hotel three INV-82924000002 INVIg0 112000 112000 Brdu
Deiivery Chalans
. S I T 18022026 82024 horel three INV-62924000001 N7 112000 112000
Payments Received .
Crecit Notes | oerosizazs 78952 Hotel two INV-78852000002 NVGSTZ1 2525000 525000 T |
0B/06/2025 78052 Hotel two INV-78852000001 INVGET?0 #5,250.00 5,250.00
> f) Purchases
> (9 Time Tracking Total Count: 1-2
£t Banking
» [{) Filing & Compi
B Feng - Custamer Payments @ New
> & Accountant
oar wosamion FavuEnT MUEER - aucunr Unusen amounT  smarus
4l Reports
£ Documents yments have been received or recorded yet. - Add Now
> Quotes O New

B Zoho Payroll
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1.4 Restrictions

e If any mapping is missing in Zoho Books, an alert will be triggered during the
synchronization process.

e If a new account code is mapped, the user must first sync the account code,
and then proceed with syncing from the report.

= 14111 hotelogix.net/account/report/transaction/type/zohobooks a ¥

14111 hotelogix.net says

Some accounts are not mapped or missing Zoho Books account 1D,

Please complete the account mapping before syncing

e The Zoho Book transaction report calendar will display data only for “Hotel’s Night
Audit Date”; current and future dates will not be shown. Users can sync the data for
only 1 date at a time.

Zohobooks Transaction Report

Miain
Transaation Bate:  From [3024.02.20 m To|z0z402.20 | ignors Beader? ) Blank ) Al
Chease a date: x Cheose o date: :-c
Search | Export Excel || Re-Sync
£ February 2024 » € Februgry 2024 »
Fey 35U Mo Tu We Th Fr 3a Remo Su Mo Tu 'We Th Fr 53  pvenuslAssets Credit  Debit
ZRhians LI coE B code 2 3 pme dmzaicn Amount Amount
Guest Ledger 4 6 & 7 &|a9lw | 4|6 & 7 8|8 w0
1. (BALLED. 18002024 CLT 1 g 11 a74e1] B s #y Ldigar 238,37 a
DEBTCRE) 1112 13 1415 18 [17 1[12 13 14 15 16 17
Guest Ledger 15 19 |2 18 19 |20
e [BALLED. 18022024 pha 127 | 003 ardent) 1 Jonepe Z38.a7 L]
DEBTORE)
Guserst Ledger
3 [BALLED- AE0E-2029  phaiepe v o BT rrrsresrorunr e PONEDE 2153 a
DERTCORE]
Png-:"l v':-uH '\l'ilw:if.'l v:nlnurdsp-rpﬂgl woPrevieds | Nexte
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e If a Pay Type (except credit card) is mapped to “Is credit to bank”, the Pay
Mode should always be “Bank Transfer”.
For all the Payment Mode under “"Bank Transfer”, the option of “is Credit to
Bank” should be selected.

Q@ Add/Edit Pay Type H X

SAVE CANCEL

Main / Pay Type List / Add/Edit Pay Type

Please Enter Pay Type details below.

Pay Type* | Phonepe

Pay Type Short Name* | Phonepe
Department  Account

Account Code* phonepe w

Payment Mode*

Bank Transfer v B Is Credit to Bank

In Daily Accounting - olf py

Description

Mote: Fields marked with an * are compulsory

Save Cancel

e Two pay types—one marked “Is credit to bank” and one not—should not be
mapped to the same account code.

e Itis recommended that Marking invoices as Void should be restricted after
Night Audit in POS 2.0.

To activate this setting, the Hotel needs to send a request to sales@hotelogix.com
rt@hotelogix.com.
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e If the Pay type and Account code are the same - it will show a sync error.
For example - there are two cash in Zoho Books - Vividus. One Cash is Cash F/O
which has an account code CASH. And there is another CASH created in Zoho
Books - where the account code is blank. In this case, we update the CASH as
CASH M (for the one created in Zoho books) and do not add any account code.

1.5 Limitations

1. Itis not recommended to use excess payment amounts to settle invoices.

For example, if an invoice is INR 1200 and the user records a payment of INR 2000 using
the “Credit to Bank” mode, a negative entry of INR 800 is added to adjust the balance. In
this case:

o The tax invoice in Zoho Books will reflect INR 2000
o The negative entry of INR 800 will appear as a credit in the Day Book report
and under Manual Journals

HOTELOGIX

(=7 11:02 AM
ch Frontdesk { )
smart hoteliering O/ Mar 20, 2026 H 9
Check-in: Feb 23, 2024 Check-out: Feb 24, 2024 Multi-Res Name: ITC INFOTECH Multi-Res ID# G 032057
H
 BACK TO ACCOUNT STATEMENT Standard PRINT VIEW FOLIO LIST @
2
¢
|t " ,
Folio # INV185
& Guest Details Reservation Details
Company Name:  ITC INFOTECH{A2 (IATA#Malaysia)} Crested On Mar 20, 2006
o Group Gwmer:  Or GERRADDODO F1Q seven Stay Deusits Standara(101)
) Feb23-Fen 24
PY Address: Ayodha, Apodhya TN 1T (1 ighte)
Maharashira - 411002
india
'E - Roam(s|iPerson(s): 1 Roerm{s) 1 {1 Agults)
Amoumt W2 10000
Phane arsasiaisIT
=] Emait: vabhavchaurasal d@gmail cam
&
Date: Descripton-References Disc/Aiw Ameunt Tax Pay Receipt No Payment
4, 2024 Paid by GERRADDODO PYQ seven wit A0S 28 2,00000
2 Refund for GERRADDIDOD PIC seven with Cash NS 0000
024 y NS 1,000
Tot NZ$ 1,000.00 NZ$ 200.00 NZ§ 1,200.00
Total NZ$ 1,000.00
Sales Tax (10.00 %) NZ§ 100.00
8ack 8o Account Statement | Folio Summary Service Tax (10.00 %) NZ§ 100.00
Total As nt NZ§ 1,200.00
Inciudes Disc/Alw 7S 0.00
Total Pald NZ$ 1,200.00
Balance NZ§ 0.00
Payments Paym is ot integratedCredit card will not be charged.
(Th
Made Type Amaunt CC/Cheque No Receipt # Description
Select ~  Select ~ 0.00 m Converte
4
N
[
- P o5 T
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G Home All Manual Jour... ~ Bg - - 8 B X

S ems
N 2 Edit B Pring « 3]
\7 Salkes Pariod; Al =
() Purchases ]
. 24/02/2024 #4,000.00
() Time Tracking ? P -
© Banking 23/02/2024 ?240.00
o : - JOURNAL
(5 Filing & Compliance
17/02/2024 155167 Lar
- &, Accountant . .
16/02/2024 430,00
Bulk Upd; P " Amount:
Currency Adjustments Motes -
16/02/2024 #480.00
Chart of Accouns PUE
Budgets
15/02/2024 ?240.00
Transaction Locking ) punt e AGIaTT Guest Ledger 1,000.00
il Reports
14/02/2024 120,00
5 Documents 8 PUBLISHEL I P S
X 13/02/2024 #180.00
4 Zoho Payrol - . .
- 12000 SALE Guest Ledger 100.00
) >
SERVICE Gt Ledger 100,00
BALLED Guest Ledger 2.000.00
BALLED ITC INFOTECH 2,000.00
BALLED Guest Ledger 2,000.00
Sul Total 4,000.00 4 00000
e

More Information

1 24/02/2024

Accrual and Cash
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o Hame Al Recelved Pa_. 21 PP x E-;’
=) Rems [
ITC INFOTECH §Edit | EiSend~ | [BPDFPrintv G Refund | e ®
W Seles : 341022024
Customers PAD banktransier (3
Guates
Guest Lecger 7200.00 e
Sales Orders 148 -+ 102024
§ FD bankiranster (3 .
e FOHOSTAGING
Recuring Fwoices Guest Ladger ¥500.00

) 18 i)+ 7022024
Delivery Chalans

Credit Notes

bankiransder

Guest Ladger rS00.00
198 - ez
ity Bl + ankiransder (5

Pur
) Purchases Guest Ledger v20.00 EAYMENT RECEIF]

& Time Tracking 13+ 170

i Banking 2422024
[ Fling & Compiiance reanoo

N - INVISS
& Accountant PG bankire
ul Reports o Mode bamktransfer
- ITC INFOTECH #240.00
3 Documents Wl - 161022024 o

s Tndian Rupsee Twe Thousand Only

+ bankiransder (7

Received From

ITC INFOTECH
Ayodia
[mdm

Payment for

Invoice Mumiber Invoice Date Invoice Amount Prrymient Ameunt

NV 24022024 2,000.00 2200000

POF Termpiate :'Elte Template' Crange

More Information

Hcte TG INFOTECH, G 032057; ; 3024-02-23; 2024-02-74; BV185; PROG1

e Acenal Cash

Invoica Paymant - INV-000015

ACCOUNT DEBT CREDHT
phaonepe [ phanepe | 2,000.00 oo
Accounts Raceivable 000 200000

2,00:0.00 2,000.00
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ZOHOSTAGING ~

J = =

o ccountans o (e
Day Book « Report Date 24/02/2024

o] W Filters:  Report Date : 24/02/2024 Report Basis 1 Accrua © More Fiters .
Customize Report Columns
Day Book

: Acerual
Report Date: 24/02/2024

2410272024 AGIT =] 7 1 1
B 24/02/2024 casth ® Journa 7
24/02/2024 SERVICE ] ous 7 1
. 2410272024 SALE =] Jou 7 100
ul 2410272024 BALLED =] Joumnal 7
24/02/2024 Accounts Receivable ITC INFOTECH Irmeoice NV-000015 INV185
(=] 24)0272024 BALLED ITc - Invoice NY-D0005 INV185
24/0272024 Accounts Receivable ITC INFOTECH Customer Payment NV-000015 INV18S
240272024 phonepe ITC INFOTECH Customer Payment NV-D00015 INV185

2. Two corporate or TA account codes cannot be mapped in single ZOHO
BOOKS account code

3. Refund Status - does not update in ZOHO but shows correctly

Credit Note and Debit Note are supported. Credit note is created under

Credit note section in Zoho Books. Debit note is created always under

Invoice , but as a Debit note.

Credit Note and Debit Note - If Void - it is not supported as of now.

Same day Void will not sync in Zoho Books

Void after NA for POS folios is not supported

Unlock Folio will NOT be supported for Zoho Books Sync

Zero invoice Folio will not sync

10 If an invoice is settled using Adhoc payment from the accounting console
and synced to Zoho books. Later the payment is revoked - then this has to
be manually settled in Zoho books.

11.TA/ Corp Invoice - and we use Cash to settle the invoice, this will show up
as a Journal entry. This Invoice will not show up. -This has to be set up as
"is credit to Bank" otherwise it will show under Journal entry.

12.Account console - ONLY Credit card and bank transfer used for settling the
CL invoice - will support.

»

©ONGW
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2. Zoho Books Reports

Hotels can refer to below reports for reconciliation and analysis

2.1 Day Book

Zoho Books >> Reports >> Accountant >> Day Book

Vot pramikam tial gl New Staging Org

@ o o - = =
N = Day Book » Repan Dute 201012026 L, 1]
& VFillers:  Reporl Date - 2010172026 Feparl Basis : Accrusl © More Filless . (13
[
Custortize Report Colurmns
Day Boak
Easis : Accrual
Rupon Dae: 20/01/2026
0
o cars Pop— = = \
- Actounls Receivabe Teaac SATURNID
& GLE Bookingcom ok . W-000030 SATURNIO 23100 231000 Ct
9
GLE o] 5!

Vour premium trial pla New Stagi

@ = = Export z
= DayBook = Repor: Cuts 21/0V2026 @ “ ¥ 1]
(=] VFillers:  Report Date: 21002026 Rewort Basis - Acorusl © More Fillers - -
5
Cuslomuze Repor Columng
o
care . :
Acciunls Recenvabie
@ 20/2026 VISA
al
egerts
= »
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2.2 Trial Balance

Zoho Books >> Reports >> Accountant >> Trial Balance

T Trisd Balance + Asef 10012028 Expo x s

@
Trial Balance
Accrual
Asof TNOV2026
& .
Aas
o]
- Lisbilities
."""‘l
CET
N Equities
Inconse
)
et 12280 00.00
Cipense
Total for Trial Balance $6,632.00
. ™~ | »

2.3 General Ledger

Zoho Books >> Reports >> Accountant >> General Ledger

New Staging Org

= G‘e‘l‘\‘e!nl Ledger » From 20i1/2026 To 11012026 % @ Export - o 0
&
Dividends Paid C 100 00 ;
3 oL oL 0.0 0.00 0.00
fa) Crawings 0.00 0.00 0.00
: Emplayes Advance
Empioyes Reimbursemants 0.0 0.00 0.00
Exchange Gain or Loss 0.0 0.00 0.00
: Furniture and Equipment 0o 100 0.00
® Ganaral Income
Corola. GLE GLB c 231000 2310.00) I
r @ GST Payable 0 o oo
o CasTE
= S
» Total for GST Payable 00 0.00 0.00
HCOM14280 HCOM14280
HFEE14280 HFEE14280
HXP14ZE0 HXP14280 00 0.00 0.00
] IGST IGST 0.0 0.00 0.00 »
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2.4 TA/Corp. Ledger

Zoho Books >> Sales >> Customers >> Click on TA/Corp. Name >> Statement

Active Customers + Booking.com CTRE W tiow Transaction - [V TTIEESS

MAXXVALUE APARTMENT POWAI
i Statement (03]

From 01/03/2026 Ta 31032026
Airbnb

10,303.99 NEWHOTELOGIXNET
Tamil Hadu

Booking.com

abc groups

abc groups ]

abc groups

MAXNVALUE APARTMENT POWAI

CloudAffe

fo @ Kb

[ Tesisctiens  Deiad Amsust Faymants

Guest Ledger

Guest Ledger

1 Airbink »
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2.5 AR Aging Details

Zoho Books >> Reports >> Receivables >> AR Aging Details

Users can Click on Balance of an Invoice to send Reminder

- _ eceiaas . et - | [@
) = AR Aging Details By nvoice Due Date « 4s of 20012026 - = o
o] VFilers:  Asol: Cuslom Aging By : woice Due Dale Enlities : Fvore v | @ More Filless . [
i
Mane « 4%15Days v | [ Customize Riaperl Columns
AR Aging Details By Invoice Due Date
As ol 2000112026
J P : TRANBACT .
16 - 30 Days 7248400 2,48400
2 I ozonzzs J— wica Bockinpco 8 taps 248400 240400 I
1-15Days 1693000 1693000
oajoyzazs oafoifzoze My-000022 mace 1 Bays r231000
al wyazaze wace Guest Leage 10 Days
s
1202026 woce Suest Ledge 8 Days 231000
- Curment 12.31000 221000
20/01zZ026 200012026 H-00 oice kg o 211000
Total M,704.00 £11,704.00
= >

Once the Invoice is Open, user can click on Send Email

@ Heme Allinvoices v BB - wv-coonz & P
Iems
Booking.com 231000 HEM  DSendv | [*Sane [ Reminders~ | [® POFFrintv | () Record Payment v | e &
= E
@0 e 0.00 .
Booking.com ¥2,310.00 =
; . ) + WHATS NEXT? Payment i overdue. Send o paymeril reminder of record payment
Guest Ledger 2,510.00 @ Get paid taster by
Guest Ledger ¥2.310.00
New Staging Org
Guest Ledger 72.310.00 TAX INVOICE
S — =T
LRl ]
EBaoking com 22,484.00 Pnoa R
y = . e
5 - SATURNZ ssarme
T
s
& Docunents -
* | liem & Ducripdes. Qo Bam Amone
B3 zoho Payrol S e o

P Balance Doe L »
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User can add an existing e-mail or create a new

| Emai i a
© Home Email To Booking.com s
S hems s
®
«\7 sales =
Broen (R 2neshan Ansari <zeeshan ansari@noleiogis coms
Customens =)
Quotas 4 Abhishek Saurabh <abinishek saurabhiBhaleiogic coms B
L]
Sabes Orders
I zeeahan Ansari <zeeshan snsari@holeogio coms @
wvoices +

T Inweice - INV-000012 from Naw Staging Org

Daivary Challans B I U £ | "B - | Adal £ = B @
Paymants Rscaived .
Crecit Notes
&-way Bils
) Purchases
- Invoice #INV-000012
& Tims Tracking
£ pankin
i Canxing Dear Booking com,

» [ Fiing & Complance
Thank you for your business. Your invoice can be viewed, printed and

&, Accountant
dowmloaded as PDF from the lnk below. You can alsa choose to pay it online

ul Repans
B3 pocuments

INVOICE AMOUNT -

) Zoha Payras
g8 o
2 »

The mail will be received in the inbox

Invoice - INV-000012 from New Staging Org = nbex = =]

zeeshan Ansari
o me, 2eeshan.ansar =

& 1205AM (O minutesago) ¢ @ &

Invoice #INV-000012

Dear Booking.com,

Thank you for your business. Your invoice can be viewed, printed and downloaded as PDF from
ihe link below. You can also choose to pay it online

INVOICE AMOUNT
¥2,464.00

With this integration, hotels can now streamline financial management, automate daily
postings, and ensure accurate reconciliation between Hotelogix and Zoho Books.
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|
Q 1 m Can a customer created in Zoho Books be mapped in Hotelogix?

|
A 1 m Contacts created in Zoho Books are not automatically synced or created in

Hotelogix. However, if the same contact already exists in Hotelogix, it can be
manually mapped with the corresponding contact in Zoho Books.

Freq uently

]
Q 2 m How should hotels be structured in Zoho Books if they operate as separate legal

entities?

Asknd

|
A2 m The structure (organization vs. location) depends on the business setup. If hotels

are separate legal entities with different PAN numbers, it is recommended to create Q
individual Zoho Books organizations for each hotel. uestions

|
Q3 m How can multiple hotel properties be managed under a single organization in Zoho

Books?

]
A3 m If multiple hotels operate under the same PAN, they can be configured as
locations within a single Zoho Books organization. Data synchronization is supported
at both the organization and location levels.

Each hotel is mapped using a Location_ID in Zoho Books, and Hotelogix syncs data
accordingly with the respective location details.
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|
Q4 m What happens if the setting is turned OFF “Generate TA/Corp Ledger with

Actual Company Name in Tally and Prevent Duplicate TA/Corporate Generation” in
Zoho Books integration?

]
A4 m If the setting is turned OFF, the payments reflected in the bank will not be linked

or applied to the corresponding invoices in Zoho Books. As a result, invoices may remain
open or unpaid in the system despite the payment being recorded. Frequr:ntlyr

In this case, If any payment is taken from the Hotelogix accounting console against any
invoices, this will not be reflected in the Zoho Books invoices or payment receivables.

Askad

|
Q5 m What happens if the Payment Mode under “"Bank Transfer”, is not marked as “is

Credit to Bank”?
Questiuns-

]
A5 m In this case, such account codes will be mapped under “Other Current Assets”. As

a result, the payment transactions for these account codes will fail to sync to Zoho Books.
To rectify this in Hotelogix, go to Account console> Chart of Accounts and delete incorrectly
created account codes. You can then mark these Payment Mode as " is Credit to bank from
Admin Console

Or you can resolve this from Zoho Books > Chart of Accounts of Zoho Books > Select such
account codes and change their account type from Other Current Asset to Bank.
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|
Q6 m Why does the error appear: "Please ensure that the Invoice number does not

exceed 16 characters. It can contain alphabets, numerals, hyphens (-), and/or slash (/).”?

]
A6 m This error appears when the invoice number does not meet the required format

criteria.

To resolve this:

Freq uently

e Ensure the invoice number is within 16 characters
e Use only alphabets (A-Z), numbers (0-9), hyphen (-), or slash (/)
e Avoid using special characters or extra spaces

Example: Askad

e Correct format: INV-12345 / INV/2025/001
e Incorrect format: INV#12345678901234567 (exceeds length and contains invalid
characters)

QHEEtiun 5

Once corrected, the invoice should be processed successfully.

]
Q7 m Why does the error "Sync allowed for a single date” appear during Zoho Books

sync?

%5 14333 hotelogix.net/account/report/transaction/type/zohobooks A4 @ £ = G

14333.hotelogix.net says

Sync allowed for a single date.
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|
A7 m This error appears when attempting to sync transactions for a date range instead

of a single date.

Currently, the system allows syncing data with Zoho Books only one date at a time to
ensure accurate processing and avoid duplication or conflicts.

Resolution:

e Select a single transaction date instead of a date range F .
e Run the sync separately for each required date St

Askad

|
Q8 m How are customer contacts synced across multiple hotel properties linked to Zoho

Books?

|
A8 m If a hotel property/location is already mapped with a Zoho Books organization, Qumign;

and the same customer exists across multiple properties, the system identifies the common
customer ID from the Guest Ledger.

In such cases, while fetching contacts from Zoho Books for another property, the existing
customer mapping is automatically applied, and the contact gets synced for the new
location/property without requiring duplicate creation.

u
Q9 m How to clean the data in Zoho Books and Hotelogix ?

A9 : In Zoho Books - this needs to be done manually.

For Hotelogix - simply select another organization and go back to the previous one -
to clean the set up. If the client wishes to restart the syncing of the transaction.
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